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————CELE+—403-618-9805
() |INOEBTEDNESS 1S HEREBY ACKNOWLEDGED IN THE SUM OF S: oz __ BEING ALL
OF THE BALANCE OWING FOR REPAINS, PAATS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER
U SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUM) ON ALL PAST DUE AGCOUNTS.
GST No. 10573 7456 RT ALL ITEMS ARE SUBJECTTOG.ST.| T [DAFE SIGNATURE — —
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COMMENTS = aewo————= 09/28/12 — 107/04/06—
“We and our service p.roviders and affiliates
LABOR & PARTS - -« «c v aemcn i m s e teteeceeae e, _ il use the informati ided b 1
I 1 49FCZ0F EXPRESS OIL CHANGE TECH(S) :6034" INTERNAL | (1) oartorm srvimn o oo o ou 10
i (i) perform a y b ectly
COMPLAINT: OIL AND FILTER CHANGE requested by you; (i) provide more
CORRECTION: CHANGED OIL AND FILTER ALL LIGHTS ARE GOOD ALL F[.UIDS ARE information r); ardin‘ ih duct d
GOOD, TIRES ARE AT 35PSI., ! o " lSLigel PISCHCIS Jan
sorvices of us, our affiliates and business
______ o EDL s e T . partners, (iii} generate statistical and
PAREY ary FP-NUMBER DESCRIPTION Légﬂ;— ;R IE%%?R EEEI{%E 0.00 aggregaied data that does not identify you
' personally, and (iv) disclose your information
to our service providers and affiliates for the
...................................................... JOB# lTﬂTﬁLLABDR&Ii'ﬁRTS-_" ve 000 pupose of providing services to you and to,
M2 13FCZXTIRES TIRE MEASUREMENTS ' 01 - “TECH (Si 6034 o] 0.00' | provide you more information regarding their
e e
T 0/32 E information to us, you consent to these uses.
You may notify us in writing if in the future you
PARTS--~--- QTY- - -FP-NUMBER- -« « o eoeeaaann DESCRIPTION-«-----.. LIST PRICE-UNIT PRICE- do not consent to any of these uses of ihe
JOB # 2 TOTAL PARTS 0.00 | information you provide”
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 13FCZPRE . NEXT APPOINTMENT - TECH(S):999 0.00 |V -
COMPLAINT:  YOUR NEXT REQUIRED SCHEDULED MAINTENRNCE PACKAGE
CORRECTIUN TYPE "B" @ 134,677 KM OR MAR. 29/13 --- $238.10 + GST/SS
PARTS - -~~~ OTY---FP-NUMBER = - ==« =-socunnn DESCRIPTION-«-«------ LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00 | THANK YOU FOR THIS
J OPPORTUNITY TO SERVE
JOB # 3 TOTAL LABOR & PARTS 0.00 YOU. IT IS OUR AIM TO
§| 9 4 09FCZ - i ELECT/FUEL (R) 770 - TECH(S):3175. INTERNAL: | PERFORM" ALL REPAIRS
o COMPLAINT:  PLEASE CHECK AND ADVISE M-IEN ﬂCCEL UP HILL VEHICLE SEEHS TO REQUESTED ON THIS
8 RUNBLE/RUN ROUGH.
2 - DIAG. TO BE CHARGED TO USED AS PER GLEN H. REPAIR ORDER TO YOUR
| CAUSES L ° i COMPLETE SATISFACTION,
oo Sl g ey ey o e o FAGR e R s
: VCT SYSTEM IS OPERATING AS PER STRATEGY. PERFORMED SATISFACTORY TELL YOUR
| e e A, D g CHIENog, I o Pt
s SYSTEM DIAGNOSIS, FOUND COIL 2 IS FALLING. TELL US IMMEDIATELY.
g 2 SEPARATE CONCERNS ARE OCCURING. l
§ RECOMMEND FULL TUNEUP AND REPLACEMENT OF COIL ON CYLINI}ER 2
§ TO CORRECT MISFIRE.
2 RECOMMEND VEHICLE GO TO GENERAL TECH FOR HOT OIL PRESS{}RI:
s TEST, AND DISASSEMBLY FOR CAM CAP INSPECTION
E PROVIDED ADVISOR WITH ESTIMATE, -3175
8| PARTS----- - QTY---FP-NUMBER------ccconnn. DESCRIPTION-----ux-u LIST PRICE-UNIT PRICE-
b JOB # 4 TOTAL PARTS 0.00
e
g J0B # 4 [IOTAL LABOR & PARTS 0.00
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LABOR & PARTS

“We and our service providers and affiliates
J SHAOFCTHB. WIPERS BLADES o TECH $):6034 - 40000 VYI" use the inforrpation provided by you to
Added Operation (IRAE @ 09/29/2012 08:34) = () BETom BEWIESSNES (Y e ooty
COMPLAINT:  REPLACE BADLY STREAKING WIPERS isquestad [bys eu; i) RISUSEw o0
CORRECTION: REPLACED STREAKY WIPER BLADES Inionmalion) iegaming] thies piodacts) and
gervices of us, our affiliates and business
PARTS-- - - -+ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- Par‘ners{ d('ijii)t ?:nte;ate sf?ﬁ?ici\}'y and
JOB 5 TOTAL PART 0' 0 aggregate ata al oes not | Bnlr you
L > . " personally, and (iv) disclose your information
JOB # 5 TOTAL LABOR & PARTS 0.00 | to our service providers and affiliates for the
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JE 6+06FCZ01 - GEN:MECH RPR CAR (R) TECH(S):1465 4982 el INTERNAL: | provide you mare information reg:rdfng their
Added Operatmn (1RAE @ 09/29/2012 11:56) producls and services. By providing your
COMPLAIN PERFORM OIL PRESSURE TEST, SUSPECT POSSIBLE PHAZOR ISSUE, information to us, you consent to these uses.
SEE BOB OR JER You may notify us in writing if in the future you
- AS PER JEFF'S DIAG. do nol consent to any of these uses of the
CAUSE: Hbf 010 PRECSURE ey 0 CARS AS PER GLEN K. e
' 1.0H
REPLACE ENGINE 19.8
CORRECTION: PERFORMED HOT OIL PRESSURE TEST. v .
FOUND OIL PRESSURE WAS BELOW SPEC. AT OPERATING TEMPERATURE - .
REPLACED ENGINE , RECHECK AND ROAD TEST.
PARTS- - - - - - QTY- - -FP-NUMBER- - -+« <+ vnvvvans DESCRIPTION-«-~--~-- LIST PRICE-UNIT PRICE-
JOB # 6 1 FL-820-S FILTER ASY - OIL INTERNAL | THANK YOU  FOR  THIS
MWEe 2 iz BLADE ASY - WIPER 25 1600 3000 |onnORTONTY TO SERVE
{08 #6 1 gg{%ﬂﬁﬂg&gﬁ%m F’ SERVICE ENGIHE ASY ’ - ' INTERNAL | YOU. IT 1S OUR AIM TO
3 E PERFORM ALL REPAIRS
g JoB # 6 1 3137 -6A051-AA HEATER ASY INTERNAL A
{EFHE Rl " e | nepain ODER TO YOUR
8 JOB # 6 TOTAL PARTS 501 " RERAIR “SRBER Jo) YOUR
s COMPLETE . SATISFACTION.
3 JOB# 6 TOTAL LABOR & PARTS 30.00 | {F QUR SERVICE WAS
810 7+99FC2SL "1 © 1 SERVICE RENTAL .~ TECH(S):999 " WeRRANTY: | SATISFACTORY TELL YOUR
2| Added 0 ‘*‘."a“gﬂm&“f&&;‘”“*“z"lz 11:30) FRIENDS, IF NOT, PLEASE
g INV. 944438434 TELL US IMMEDIATELY.
g VIN. 3FAHPODCICR368815
E 13 DAYS @ 35/DAY
‘3; PARTS------ QTY---FP-NUMBER-------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
g JOB # 7 TOTAL PARTS 0.00
£ JOB # 7 TOTAL LABOR & PARTS 0.00
o | SUBLET- - - - - PO - - -- - VEND INV#-INV.DATE-DESCRIPTION- - ----- R
& JOB # 7 174207 944438434 10/18/12 RENTAL (FUSION) WARRANTY
E TOTAL - SUBLET 0.00
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11:39 AM, 10/05. JER. partnars, (iii) generate statislical and
. ; aggregaled dala that does not Identity you
CALLED WITH UPDATE @ 12:12 PM, 10/11, GLEN HAS ESTIMATE. personally, and (v} disclose your information
SHOULD HAVE AN ANSWER WITHIN THE DAY. to our service providers and affliiates for the
--- ) R & purpose of providing services to you and to
CALLED WITH UPDATE @ 10:04 AM, 10/12 - ENGINE APPROVED. SHOULD provide you more information regarding thelr
BE DONE NEXT WEEK products and services. By providing your
s . " information to us, you consent to these uses.
LM WD @ 1:47 PM, 10/17, JER You may notify us in writing i In the future you
do not consent to any of these uses of the
TAX SUMMARY - - - -« o v e ome e e s e oo s ois mm s S i e S e Se T e s s e 6 information you provide.
ST 1.50 R105737456
T AL S - = - = - o e e e e e e e e e e ‘/
STATUS PHONE CALL WAS COMPLETED AT TOTAL LABOR. ... 0.00 | ' o
TOTAL PARTS...: 30.00 '
I
DATE/TINE BY - TOTAL MiSC CHG: p.00 | THANK YOU FOR THIS
“ H TOTAL MISC DISC 0.00 | OPPORTUNITY TO SERVE
- TOTAL TAX...... 1.50

TP YOU. IT IS OUR AIM TO
! TOTAL INVOICE $ 31.50 | PERFORM ALL REPAIRS |
REQUESTED ON THIS

REPAIR ORDER TO YOUR
WE WOULD LIKE TO THANK YOU FOR YOUR BUSINESS AND INVITE YOU

TO CALL OUR CUSTOMER SERVICE COORDINATOR AT 253-2200 COMPLETE SATISFACTION.
YOU HAVE ANY CONCERNS OR QUESTIONS. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR

i FRIENDS, IF NOT, PLEASE

TELL US IMMEDIATELY.

i
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