- FORD LINCOLN ~

Koch

EST 1985

SO #177358

KOCH FORD LINCOLN SALES (2003) LTD.

5121 Gateway Boulevard

Edmonton, AB T6H 5WS

Phone: (780) 434-8411 ¢ Fax: {780) 436-9485

Service: {(780) 437-8456

Toll Free: 1-800-272-9608
service@kochford.com

www.kochfordlincoln.com

Privacy Policy. The permona! inform ation tolected onthis fort and on other domme s re lft ngto
this trensaction scelected in accordance with appledle privacy legstation and s sverned by our
privacy patey, Most of the persona! infor mation which we colect or distbe mnecessary forus to sl
or ke youyour vehick, to provide products and services relsted to the whick, a=ist yau n the
finencing or ka= of your wehick, or to provide youservice toyour v hick, shd we cannot do this
without that peraznal infarmation. We may alio us o disclom your persnal nformation to provide
you with updutes and hfermation regarding products and = rvices that we haie to offer snd which we
think will be of nterest to you. By providing your nformation tous, you tans nt to the U= s You may
notify us i writing f n thee future you o not consent ta any of thes: ussof the nfermation you
provide.

Terms: Goods retumed for credt must be inresslable candtonand mus b scenmpanied by this
fnvoice. No crediton e kctricol parts. 10% handing charge on all poods and =rvices retumed, All parts
must be relumed within 30 days in eriginal cartons. Service charga of 2% per month (24% per annumj
charged on overdue accounts

SERVICE ORDER

Status Comeback
Printed 01/09/2024 9:28:01 AM CUS TOMER COPY User E5680 Page 1
. s == v . —
Customer No 96749 || Advisor Mitch Kolesnikoff Promised 01/08/2024 4:30 PM Tag 0224G
Shop MS Opened 01/08/2024 11:21 AM Location
| Priority 20 Cashiered PO #
License No Odometerin  Odometer Out  InServ Date Stock No
RCCC002 196904 196904 04/17/12017
Home Bus Year Make Model ) Model No Colour
Cell Today [ 2017 FORD F150 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
| Term CHARGE | Engine Size 3.5L Fleet # 2
Request Description Job CSR Status
Cl Customer Information 1 MITCHELL  Original
- Client Contact Information - Photo ID may be required at time of vehicle pickup
Labour Description Type Amount
660 Information C 0.00
Technician 999 -

Request Description Job CSR Status
320 . INSPECT AND ADVISE FOR CLIENT NOTES HE DROVE ON THE HIGHWAY TO STONY PLAIN 2 MITCHELL  Original
- . AND BACK. WHEN IDLING (REMOTE STARTED) AFTER-THIS, HE NOTED THERE WAS SMOKE v,

-~ COMING FROM UNDER THE HOOD? ) c . T -
NOTE RECENT ENGINE REPAIRS PERFORMED ON SO 176170. .
Labour Description Type Amount
320 INSPECT AND ADVISE FOR CLIENT NOTES HE DROVE ON THE HIGHWAY TO STONY PLAIN AND BACK. CF 184.95
WHEN IDLING (REMOTE STARTED) AFTER THIS, HE NOTED THERE WAS SMOKE COMING FROM
UNDER THE HOOD?
NOTE RECENT ENGINE REPAIRS PERFORMED ON SO 176170.
Part Description Shp Bin Type Retail Price Amount
BR3Z 6C535 A SEAL - VALVE 2 113 CSO 17.35 17.35 34.70
s2t
Technician E6421 - Parts Total 34.70
Cause OIL LEAK Labour Total 184.95
Correction CONFIRMED COMPLAINT, INSPECTED, FOUND OIL ON LEFT FRONT VALVE Request Sub-total 219.65
COVER BY OIL FILLER TUBE, INSPECTED, FOUND OIL COMING FROM OIL
CONTROL VALVE SEALS, CLEANED AREA, RAN VEHICLE, CONFIRMED OIL
LEAK, REPLACED SEALS, REMOVED AND INSPECTED PCV VALVE, OK,
ADVISE CUSTOMER TO MONITOR
Request Description Job CSR Status
QC550 Koch Vehicle Report Card 3 MITCHELL  Original

As part of our continued service, we may contact you via text message, standards chérgs may apply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties,
and the seller nekther assumes nor authorlzes any other person ta assume for it any liability in connection with the sale of said products.

warranty of merchantabllity or fitness for a particular purpase,

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HiGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT iN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VERICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAD LIEN SHALL CONTINUE IN FORCE AT ALL TIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, 1T SHALL BE SUBIECT TO REPQSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X

elther express or Implied, ncluding any implied

Important Privacy information: Your privacy ks impartant to us. Ask us if you would
like infarmation about our Privacy Policy, including our service providers and thelr
data processing in the U.S., which may be accessible to U.S. law enforcement and
national securky authorkies. We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, improve automaotive
refated products and services by conducting customer sunveys, and pravide you
with marketing material which may he of interest to you, as permittad by
applicable liws. For the Ford Privacy Policy (wwaw.ford.ca) including use of senvice
providers and LS, data storage or If you do not want to recelve marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTR BEGY 11700 RTO001

SIGNATURE



KOCH FORD LINCOLN SALES (2003) LTD.
- FORD LINCOLN - 5121 Gateway Boulevard

Edmonton, AB T6H 5W5S
Phone: (780) 434-8411 » Fax: (780) 436-9485
Service: (780) 437-8456

Toll Free: 1-800-272-9608
EST16) service@kochford.com
www . kochfordlincoln.com

Privacy Policy, The peraonal informiatioh cofie cted an this foem and on other domme rtsreldingto
this trensection iscolected inaccardance with spplicable privacy ke gislation and & governed by our
privacy palcy. Most ofthe personal infarmation which we callect or dischze isnecessary forustn =1
or kam youyourvehiee, to provide products and ®rvices reliied o the vehicke, aistyou hithe
financing or ease of vour sehick, or to provide yourservios ta yourse hick, and we Carnnot do this
without that persenal information. We may also uss ordixclos you personal nformation to ovide
you with updates and nformetion regarding products and s vices that we have to offer end vihich we
think wil be'of ntere st to you. By providing your information to Us you consent to the uses Yau may
notify us i writing ¥ h the future you de not consent to any ofthess. usesof the nfermation you
provide.

Terms: Goods retumed for credt must be in resalable condtion and must be accompanied by this
nvoie. Nocrediton erctrical parts 10% handing chere on all goads and @rvees retumed. All parts
must be returned within 30 days in original cartons. Service cherge of 2% per month (243 per anum)
chorgad on overdus mcounts

SO # 177358 SERVICE ORDER (AT

Status Comeback

Printed 01/08/2024 9:29:02 AM C US To M E R CO PY User E5680 Page 3

Customer No 96749 || Advisor Mitch Kolesnikoff Promised 01/08/2024 4:30 PM Tag 0224G
Shop MS Opened 01/08/2024 11:21 AM Location
Priority 20 Cashiered PO #
License No Odometerin  Odometer Out  InServ Date Stock No

| RCCC002 196904 196904 04/17/2017

Home Bus Year Make Model ) Model No Colour

Cell Today 2017 FORD F150 WHITE

Email ’ Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824

Term CHARGE Engine Size 3.5L Fleet# 2 |

WHEELS MUST BE RETORQUED AFTER 50KM OF DRIVING IF THEY HAVE BEEN

REMOVED FOR ANY SERVICES COMPLETED. WE WILL RETORQUE WHILE YOU WAIT.
STOP BY THE DRIVETHROUGH ANYTIME DURING REGULAR SERVICE BUISNESS

HOURS. THANK YOU

Your COMPLETE satisfaction is our #1 priority at Koch Ford Lincoln. You may receive
a survey in the next few days from Ford/Lincoln. If you would take a few minutes to : -

complete the survey it would be greatly appreciated.

If for any reason you cannot rate your experience a 5 out of 5, please contact our

- Service Manager -Blair Martin @ 780-437-8433 &

~

As part of our continued se;vice. we may contact you via text message. Standards charges may apply.

. Labour ‘ T 184.95
Parts 34.70
Supplies 27.74
Env Fee 5.00
SUB-TOTAL 252.39
GST 12.62
TOTAL INVOICE 265.01

Warranty Disclsimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hareby expressly disclaims afl warranties, either express or Implied, including any implied
wafranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person to assume for & any llability In connection with the sale of sald products.

I HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER, [ HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERFAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE iN FORCE AT ALL TIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT 15
PAID IN FULL. WHILE THE VEHICLE 1S IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT 1S PAID IN FULL

X

Important Privacy information: Your privacy b impariant to us. Ask us [F you would
like information about cur Privacy Palicy, Including our service praviders and their
data processing in the U.S., which may be accessible to U.S. law enforcement and
national securiy authoriies. We provide this personal and transaction
information to Ford Motor Company of Canada, Limlted to enable Ford to admin-
ister your transaction, provide you with requested services, Improve automative
related products and services by canducting custamer surveys, and provide you
with marketing material which may be of Interest te you, as permitted by
applicable laws. For the Ford Privacy Policy {wwnw.ford.ca) Including use of service
providers and U.S. data storage or If you do not want to recaive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

G5Tk 880711700 RTCOOL

SIGNATURE



KOCH FORD LINCOLN SALES (2003) LTD.

~ FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: {780) 434-8411 » Fax: {780) 436-9485
OC Service: (780) 437-8456
Toll Free: 1-800-272-9608
£5T 1263

service@kochford.com
www.kochfordlincoln.com

SO# 184015
CUSTOMER

SERVICE ORDER

Privacy Pollcy: The per=onal information coie cted onth's ferm and on other dowmentsre aingto
this transaction s co'lected in accordence with app.icshie privacy 'ep'siation and 's governad by our
privacy policy. Most of the persona! Information which vee o kct or d’sx b snecessary farusto =
or eas you your vehkle, to provide products and rvicesreisted to the vehizk, as’st you 1 the
financing o kase of your vehick, or o provide you service to yourvehicle, and v cannot do this
without that pe rsona' information. We may aiso use or diac’os® your persana’ nfcrmation to provide
you with update s and nformation regarding products and = rvice s that ve have to offer and which e
think w1 be of nterest to you. By providdngyour nformation ta us, you conm nt ip the uses You may
nolify us I writing ¥ In the future you do not consant to any cfthe st use s of the Wormation you
provide.

Terms: Goods retumed for cred? mugt be !n resalable cond¥ion and must be accompanadby th's
invoice, No credit on e lectrical parts, 16% hand'ng charge on ali goods and mrviesretumed A" parts
must be returmed within 30 days in original cartons. Service charge of 2% per manth (24% per aanum)

charged on overdue accounts

COPY

Printed  05/01/2024 1:12:24 PM User E5680 Page 1
F)ﬁstome} No 96749 || Advisor  Mitch Kolesnikoff Promised  05/01/2024 4:30 PM Tag# 0085
Shop MS Opened 04/29/2024 11:11 AM Location
| Priority Cashiered PO # RCCC002
License Odom In Odom Out In Service Date Stock No
' — RCCC002 206384 206388 04/17/2017
Home Bus - ear Make Model Model Number Colour
Cell Today 2017 FORD F150 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
Il Term See Details | Engine 3.5L 2 I
Request Description Job CSR Status
Cl Customer Information 1 MITCHELL  Original
- Client Contact Information - Photo ID may be required at time of vehicle pickup
Labour Description Type Amount
860 information CF15 0.00
Technician 999 -
Request Description ‘ ot <A 2 Job CSR  Status
Cl Customer Information . 2 MITCHELL  Original
_ - Ford Pick up & delivery
Labour - Description _ . =, = “Type Amount
PDEL Cormplimentary Pick Up and Delivery of Vehicle \ , WPUD
Technician 999 - OCQ_ o220
Carrection Pick up and deliver
Request Description Job CSR Status
340 INSPECT AND ADVISE FOR CLIENT NOTES THERE WERE A BUNCH OF WARNING LIGHTS 3 MITCHELL  Original
PRESENT ON THE DASH? CLIENT REPLACED THE BATTERY AND RETESTED, SAME LIGHTS
CAME ON. VEHICLE TOWED IN.
Labour Description Type Amount
340 . INSPECT AND ADVISE FOR CLIENT NOTES THERE WERE A BUNCH OF WARNING LIGHTS PRESENT ON CF15 157.20
THE DASH? CLIENT REPLACED THE BATTERY AND RETESTED, SAME LIGHTS CAME ON. VEHICLE
TOWED IN.
Technician E5638 - Labour Total 1567.20
Cause CHARGING SYSTEM Request Sub-total 157.20
Correction VERIFIED AND DIAG AND AT THIS POINT CHARGING SYSTEM IS NOT

WORKING | CHECKED ALTERNATOR AND ITS OVERHEATING | REMOVED
BELT AND BEARINGS ARE ROUGH AT THIS POINT | NEED TO REPLACE
ALTERNATOR AND RETEST WHEN | REMOVE ALTERNATOR PIGTAILS .

NEED TO BE CHECKED FOR MELTING SIGNS

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or Implled, including any implied
warranty of merchantability or fitness for a particular purpose, and the selter neRher assurnes nor authorizes any other person to assume for it any liabflity in connection with the sale of said products.

U HEREBY AUTHORZE THE REPAR WORKHERE!N SET FORTH TO BE DONE ALONG W{TH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERM.TTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT N
VEHICLE iN CASE OF F:RE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROU OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER, | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. § ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN !N FAVOR OF THE
WITHIN DEALER ON THE VEHCLE DESCR'BED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERV'CES RENDERED
FOR THE FULL AMOUNT CHARGED. I FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE N FORCE AT ALL TIMES
WHETHER THE VEHICLE iS N MY POSSESSION OR THE POSSESS!ON OF THE DEALER, UNT'L THE WiTHiN INVOXCE/ACCOUNT 5
PAID IN FULL, WHILE THE VEHICLE IS IN MY POSSESSION, iT SHALL BE SURBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT {5 PAD IN FULL

> T S - s

SGNATURE

important Privacy information: Your privacy k important teus. sk us if you would
like: Information about our Privacy Policy, including our service providers and their
data processing in the U.S., which may be accessible to 1.5, law enforcernent and
nationalsecurity authorities. We provide this personal and {ransaction
information to Ford Motor Company of Canada, Limited to enable Ford to admin-
tster your transaction, provide you with requested services, improve automative
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (wwwiford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials fram Ford, please call 1-800-565-FORD {3673},

— =576 BBO711700 ATO0L



Privacy Policy. The personai nformation coiected on this form and on other doaimentsre 'aingic

KOCH FORD UNCO LN SALES (2003) I.TD. ths transaction iscoliected inaccordance with mplicable privacy ‘e gisatlon and s governed by our

privacy polty, Most of the persanal ‘eformation wiich we co'kect o dimbas Eneacessary Drusty =

— FORD LINCON - 5121 Gateway Boulevard or kaw you yout vehicl, toprovile peoducts end 2 ivcesmisted b the wehice, m'st you o the
financing or kease of your vehicie, oF bo pravide you service toyour vehick, and we cannot do this
Edmonton’ AB T6H SW5 without that permnalinformation. We may also s or dislom your parsona, nformatian to pros te

Phone: {780) A434-8411 o Fax: (780) 4369485 you with updites end information regardng products and s nvices that we have to ofer apd v hch we
. think wii be of hterest to you. By provid'ng yaur nformation Lo us, you consent to the uses. You ma;
Service: (780) 437-8456 notify us in wrXing  in the future you do not congent to any cof the e use s of the nformaton you
icke

N prividke,
£87 1965 Toll Fl.*ee. 1-800-272-9608 Terms: Goods retumed for credt mudt o2 inresnab's condtionand mud lw sccompanedby this
service@kochford.com invoice. Nocredt on e ectrcalparts. 30% hand 'ngcharge on a ' oods and movice s retumed & parts
. must be returned with'n 30 days norig'na cortans. 5 rvice eharge of 27aper manth (4% per mrure)
www.kochfordlincoln.com charged onoverdue accounts.

SO# 184015 SERVICE ORDER A
Printed  05/01/2024 1:12:24 PM CUSTOMER COPY User E5680 Page 3

Customer No ' ' 96749 || Advisor " Mitch'Kolesnikoff Promised ' 05/01/2024 4:30 PM  Tag# " 0085
Shop MS Opened 04/29/2024 11:11 AM Location
' Priority Cashiered PO # RCCC002
License Odom In Odom Out In Service Date Stock No
RCCC002 206384 " 206388 04/17/2017
‘Home Bus - Year Make Model ‘ Model Number Colour
Cell day 2017 FORD F150 WHITE
Email H T o Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
Term See Details Engine 3.5L 2

WHEELS MUST BE RETORQUED AFTER 50KM OF DRIVING IF THEY HAVE BEEN
REMOVED FOR ANY SERVICES COMPLETED. WE WILL RETORQUE WHILE YOU WAIT.
STOP BY THE DRIVETHROUGH ANYTIME DURING REGULAR SERVICE BUISNESS
HOURS. THANK YOU

Your COMPLETE satisfaction is our #1 priority at Koch Ford Lincoln. You may receive
a survey in the next few days from Ford/Lincoln. If you would take a few minutes to
complete the survey it would be greatly appreciated.

If for any reason you cannot rate your experience a 5 out of 5, please contact our

Service Manager -Blair Martin @ 780-437-8433 . . . .
) . ’ . ’ - Labour - 471.60

Parts : 1,346.67
Supplies 70.74
Env Fee 5.00
Sub-Total 1,894.01
GST 94.70
Total Invoice 1,988.71

Recommended/Deferred Services

Code Description Amount

320 oil leak found from oil pump gasket

334H 4 Wheel Alignment - Hunter quick check- out of Specification

** Deferred Services prices are subject to change

As part of our eontinued service, we may contact you via text message. Standards,charges may apply.

Warranty Distlaimer: Any warranties on the product sold hateby are those made by the manufacturer. Theseller hereby expressly disclaims alt warranties, elther express or Implied, Including any implied
warmnty of merchantability or fitness for a particufar purpose. and the seller nether assumes nor autharizes any ather person to assume for & any liability in connection with the sale of said producis.

* HEREBY AUTHORZE THE REPA'R WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATER'AL AND AGREE trportant Privacy 'nformation: Your privacy b Importarit 10 s, Ask s if you would
THATTO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTCLES LEFT'N ke information about our Privacy Policy, Including ous servlce praviders and -heir
VEHICLE 1N CASE OF PIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY data processing In the LS., which may be accessible to .S, law enforcement and

UNAVALABLITY OF PARTS OR DELAYS 1N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR nationalsecurtty authorties, We provide this personai and transaction

YOUR EMPLOYEE'S PERMiSS ON TO OPERATE THE VEH'CLE HERE!N DESC RUBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE information to Ford Motor Company of Canads, Limited to enable Ford 2o admin-
PURPOSE OF TESTING AND/OR INSPECTION, ister your transaction, provide you with requested services, Improve sulamitive
UNTIL PAYMENT IN FULL OF THE WITH!N ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LEN 1N FAVOR OF THE related products and services by conducting customes surveys, and provide you
WITH'N DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERV'CES RENDERED with marketing material which may be of interest to you, as perrmitted by

FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE N FORCE AT ALL TIMES applicable laws. For the Ford Privacy Policy (waw.ford.ca) iIncluding use ol service
WHETHER THE VEHICLE !5 "N MY POSSESS!ON OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVO'CE/ACCOUNT 15 pru-pnidurs and ULS. data storage or j‘}'ygu d‘;(nm wantto rlmrm m-r(;,:kgifrg o
PATD N FULL WHILE THE VEHICLE 15 IN MY POSSESSION, |T SHALL BE SURIEC T TO REPOSSESSION ON DEMAND BY WiTHIN survey materials from Ford, please call 1-400-565-FORD {36731,

NVOCEJACCOUNT 'S PADHIN FULL

_GETH RAG7LL700 RTGICL

x — - — ——— e

SGNATURE




KOCH FORD LINCOLN SALES (2003) LTD.

- FORD LINGOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: (780) 434-8411 » Fax: (780) 436-9485
Oc Service: (780) 437-8456
Toll Free: 1-800-272-9608
EST1985

service@kochford.com
www.kochfordlincotn.com

SO# 181734

Printed  03/26/2024 10:21:27 AM

SERVICE ORDER
CUSTOMER COP Y ) User . E568Q Page 4

Privacy Pollcy: The personal infarmatian colkcted on this form and on other domumertsrelatingto
this transaction Iscollected in accardance with eppliceble privicy le gislation end is governed by ow
privacy policy. Most of the personal information which we collect or dixos isnecessary for usto = 1l
or keas youyourvehick, to provide products a2nd servicesre lated to the wehicle, assist you in the
financing or ez of your vehick, or tp provide you service toyour vehkfe, and we camot do this
without that personalinformation. We may also uss or disclos your personal information to provide
you with updates and information regerding products and services that we have to offer snd which we
think will be of intere st to you. By providing your information to us, you connt ta the uses. You may
notify us n writing if in the future you do not congent to any of these uses of the information you
provide.

Terms: Goods retumed for aed must be inresaloble condtionand must be sccompanied by this
invokce. No cre dit on e Bctrical parts. 10% handihg charge on 2l goods and srviees retumed. AN parts
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% par annum)

cherged on overdue accounts.

Customer No 96749 || Advisor  Mitch Kolesnikoff Promised 03/25/2024 6:00 PM Tag# 0132
Shop MS Opened 03/25/2024 8:17 AM  Location
Priorlty Cashlered PO #
|' License Odom In Odom Out In Service Date Stock No
4 ; RCCC002 . 205512 205512 : 04/17/2017 ]
Home Bus Year Make Model Model Number Colour
Cell Today 2017 FORD F150 WHITE
Email ' Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
Term Cash ) Engine a.5L 2

WHEELS MUST BE RETORQUED AFTER 50KM OF DRIVING IF THEY HAVE BEEN

REMOVED FOR ANY SERVICES COMPLETED. WE WILL RETORQUE WHILE YOU WAIT.
STOP BY THE DRIVETHROUGH ANYTIME DURING REGULAR SERVICE BUISNESS
HOURS. THANK YOU

Your COMPLETE satisfaction Is our #1 priority at Koch Ford Lincoln. You may receive
a survey in the next few days from Ford/Lincoln. If you would take a few minutes to
complete the survey it would be greatly appreciated,

If for any reason you cannot rate your experience a 5 out of 5, please contact our

Service-Manager -Blair Martin @ 780-437-8433 .- .
) ' Labour 434.90
Parts 336.20
Supplies €5.24
Env Fee 5.00
Sub-Total 841.34
GST 42.07
Total Invoice 883.41

Recommended/Deferred Services

Code Description Amount
334H 4 Wheel Alignment - Hunter quick check- out of Specification $174.95
$2,5652.35

320 oll leak found from oil pump gasket
** Dalerred Services prices are subject to change 8

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclalmer: Any warranties on the product sold hereby are thase made by the manufacturer. The seller hereby expressly disclaims all warranties, either exprass or iImplled, Including any implied
warmanty of merchantabllity or fitness for a particular purpose, and the seller netherassumes nor authorizes any other person toassume for it any liability In connection with the sake of said products.

| HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE Important Privacy Informattan: Yaur privacy & important to us. Ask us if you would
THAT TO THE EXTENT PERMITTED 8Y LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN like Information abaut pur Privacy Policy, Including our serdce providers and thelr

VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY

data processing In the W5, which may be accessible to U.S law enforcement and

UNAVAILABILITY OF PARTS ORDELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HERERY GRANT YOU AND/OR  national securlly authorities. We provide this personal and transaction
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FORTHE  information to Ford Motor Company of Canada, Limitad o enable Ford to admin-

PURPOSE OF TESTING AND/OR INSPECTION,

Istes your transaction, provide you with requested services, Improve automotive

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE refated products andservices by canducting cistomer survays, and pravide you
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED with marketing material which may be of interest to you, as permitted by

FOR THE FULL AMOUNT CHARGE . | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALL TIMES
WHETHER THE YEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT 15
PAID IN FULL WHILE THE VEHICLE 15 IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT 15 PAID IN FULL

%

applicable laws. For the Ford Privacy Policy (www.ford.ca) Including use of service
providers and U.S, data storage or If you do not wantto recelve mirketing or
survey materals from Ford, plesse call 1-800-565-FORD (3673),

G5TH 880711700 RTO00L

SIGNATURE



- FORD LINCOLN -

Koch

EST 1865

SO# 181734

KOCH FORD LINCOLN SALES (2003) LTD.
5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: (780) 434-8411 e Fax: (780) 436-9485

Service: (780) 437-8456

Toll Free: 1-800-272-9608
service@kochford.com

www .kochfordlincoln.com

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The personal information colkcted on this form and an other docwmentsrelaingto
this transaction is colected in accordance with applicable privacy le gistation and is governed by our
privacy policy. Most ofthe personal information which we collect or dixhse Isnecessary forustp =Hh
or kas youyour ve hle, to provide products and sz rvice srekated to the vehict, assist you in the
financing or ease of your vehick, or to provide you service toyourvehich, and we cennot do this
without that personal information. We may also use or disclos your personal information to pravide
you with update s and information regarding products and = rvices thit we have to offarand which we
think will be of intere st o you By praviding your information to us, you consent to the uses. You may
natify us i writing  in the futire you do not consent to sny afthe = us=s of the information vau
provide.

Terms: Goods retumed for cedt must be in resatable condton and must be accompanied by this
Invokce. No cedit on ekctrical parts. 30% handing charge on all goods and srvice s retumned. Ali parts
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per mnum)

charged on overdue accounts.

Printed , 03/26/2024 10:21:27 AM User E5680 Page 2
Customer No 96749 || Advisor  Mitch Kolesnikoff Promised 03/25/2024 6:00 PM Tag# 0132
Shop MS Opened 03/25/2024 8:17 AM  Location
: Priority . Cashiered PO #
1
’ [ ")
| License Odom In Odom Out In Service Date Stock No
: RCCC002 - 205512 205512 - 04/17/2017
Home Bus Tt T Vear Make Model Model Number Colour
Cell Today i 2017 FORD F150 WHITE
Email T + 1 Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
Term Cash J Engine 3.5L 2

Correction Replaced engine oil filter, and oil using 5.7L of syn 5w30 oil.

Reset oil life.

Performed visual inspection.

-Tested wipers, horn, and lights

-Checked Fluids and topped up as necessary

-Checked engine air filter.

-Exhaust system is visually okay at this time. .

-Braking system will need attention before next oil change service date as rear

pads are between 3-4mm at the moment .
; ~ -8uspension system.is visually okay at this time. _ - i

" -oil leak found from oil pump seal” . - . N

Performed wheels off inspection .

-7/32 with 6mm of brake depth on the front left

-7/32 with 6mm of brake depth on the front right

-6/32 with 4mm of brake depth on the rear left

-6/32 with 3mm of brake depth on the rear right.

-Set tire pressures to factory spec of 35PS|

-Torqued tires to 150FTLB, re-torque tires within 50-150km

-Retrained tpms sensors
Request Description Job CSR Status
QC550 Koch Vehicle Report Card 2MITCHELL  Original
Labour Description Type Amount
QC550 Ford Canada Vehicle Report Card C 0.00
Technician E6394 -
Correction  Completed report card )
Request Description . 3 Job CSR  Status
Cl Customer Information - CHARLIE - 780 446 9270 4 MITCHELL Approved

- - Client Gontact Information - Photo ID may be required at time of vehicle pickup

Labour Description Type Amount
660 Information C 0.00

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufaciurer. The seller hereby expressly disclalms all warranties, either express or Implied, ncluding any implied
warranty of merchantability or fitness for a particular purpose, and the seller nefther assumes nor authorizes any other parson toassurne for It any llability In connection with the sak: of sald products.

+ HEREBY AUTHORIZE THE REPAIR WORK HEREYN SET FORTH TO BE OONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY EAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FiIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSIONTO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALLBE SURIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT S PAID IN FULL

X

Important Privacy Inforrmation: Your privacy & Important Lo us. Ack us If you would
like: informatian about our Privacy Policy, including our service providers and thelr
data processing In the U.S., which may be accesstble to U.S. law enforcemert and
national securky authorkies, We provide this personal and transackion
Information to Ford Motor Company of Canada, Limited Yo enable Ford to admin-
Ister your transaction, provide you with requested services, improve automotive
related products and senvices by conducting customer surveys, and provide you
with marketing matertal which may be of Interest to you, as permittad by
applicable taws. For the Ford Privacy Policy (wwweford.ca) including use of service
providers and U5, data storage or If you do not want to receive marketing or
survey materlals from Ford, please call 1-800-565-FORD (3673).

G5TH 880711700 RTOO01

SIGNATURE



KOCH FORD LINCOLN SALES (2003) LTD.

~ FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5S
Phone: {780) 434-8411 » Fax: {780) 436-9485
OC Service: (780) 437-8456
Toll Free: 1-800-272-9608
£ST188S

SO #176170

service@kochford.com
www . kochfordlincoln.com

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The personai information cotiected onth!s form and on other doannertsre ‘&ing tc
this transaction is collected in accordance wh gppYeab’e privacy le g siation and s govermed by cur
privacy poity. Most of the persona; ‘nformation whichwe co kct or disclo® ‘snecessry for usto =
or eaw vou your vehik, to provide products and s rvicesre ated bo the wvehick, assist you o the
financing or keas of your vehick, or o provide you service to your vehice, and ve carnot do this
without that pe rsonalinformation. We may a'souse or disc!ose your persona’ nfarmation to proy de
you with updates and information regard:ing products and e rvices that we have to gifer and whichwe
think w¥: be of nterest to you By providing your nformation te us, you conz nt bo the uses. You may
notify us in writing ¥ in the future you do not cansent to any of the = us s ¢ the information you
provide

Temmns: Goods retumned for credt must be in resalable condion and must be accompaned by th's
Invoice. Nocredon e kctrical parts. 10% hand’ing charge on a “gocds and services returned A garts
must be retumed within 30 days 'n original cartons. Se rvice charge of 2% per month {2422 per snnum)

charged on overdue accounts,

Printed 12/18/2023 2;38:08 PM User E5680 Page. 1
¥ ¥ v =y 2 ¥ — ¥ B O
Customer No 96749 || Advisor Mitch Kolesnikoff Promised 12/13/2023 4.00 PM Tag 0069
Shop MS Opened 12/13/2023 11:26 AM Location
== Priority Cashiered PO#
| License No Odometerin  Odometer Qut  InServ Date Stock No
RCCC002 194304 194306 04/17/2017
Horne Bus Year Make Model ‘Model No Colour
Cell oday 2017 FORD F150 WHITE
Email ¥l Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
i Term See Details Engine Size  3.5L Fleet# 2
Request Description Job CSR Status
Ci Customer Information 1 MITCHELL  Original
- Client Contact Information - Photo ID may be required at time of vehicle pickup
Labour Description Type Amount
660 Information Cc 0.00
Technician 999 -
Request Description Job CSR  Status
(o] Customer Information 2MITCHELL  Original
.- Ford Pick up & delivery N — .
Labour Description - - - ~ Type Amount
PDEL Complimentary Pick Up and Delivery of Vehicle ' WPUD
Technician 999 -
Correction Pick up and deliver
Request Description Job CSR Status
340 Inspect and advise for client notes the tailgate cannot be opened with the switch at the back, but will 3MITCHELL  Original
open when commanded with the key?
Labour Description Type Amount
340 Inspect and advise for client notes the tailgate cannot be opened with the switch at the back, but will open when C 268.50
commanded with the key?
Technician E5837 - Labour Total 268.50
Cause Inspect and advise for client notes the tailgate cannot be opened with the switch  Request Sub-total 268.50
at the back, but will open when commanded with the key?
00-6020

P

AS part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disciaimer; Any warranties on the product sold herebry are those made by the manulacturer. The seller hereby expressly diclaims all warranties, elther express or implied, Includ Ing any Impfled
warranty of merchantabilry or fitness for a particular purpose, and the seller netherassutmes nor authorizes any other person to assume for it any liabifity in connection wizh the sale of said products.

+ HEREBY AUTHORZE THE REPA:R WORKHERE!N SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATER!AL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONS:BLE FOR LOSS OR DAMAGE TQ VEHICLE OR ARTICLES (EFT iN
VEHICLE !N CASE OF F:RE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVA'LABLTY OF PARTS OR DELAYS iN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. } HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERIVISS'ON TO OPERATE THE VEHICLE HERE!N DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT !N FULL OF THE \WiTHIN ACCOUNT. t ACKNOWLED(GE THE EXSTENCE OF A MECHAN'CS UEN iN FAVOR OF THE
WITHN DEALER ON THE VEHICLE DESCR'BED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALL TIMES
WHETHER THE VEHCLE +§ N MY POSSESS!ON OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVCICE/ACCOUNT 3S
PAID“N FULL, WHLE THE VEHICLE !5 !N MY POSSESSION, !T SHALL BE SURJECT TO REPOSSESSION ON DEMAND BY WHTHIN
INVC'CE/ACCOUNTIS PAID N FULL

¥

importam Privacy information: Your privacy is important to us, ask us if you would
like information about our Privacy Policy, including our service providers and their
data processing in the U.S,, which may be accessibie 10 U.5. law enforcemen and
national security authoriies. We provide this personal and transaction
Information to Ford Motor Company of Canada, Limited 10 enable Ford o admin-
Ister your transaction, provide you with requested services, Improve automotive
refated products and services by conducting customer surveys, and provide you
with marketing matertal which may be of interest to you, s permitted hy
applicable laws. For the Ford Privacy Policy (wwav.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials om Ford, ptease call 1-800-565-FORD (2673).

5T BB07 11700 R™GOC-

SIGNATURE




~ FORD LINCOLN -

och

KOCH FORD LINCOLN SALES (2003) LTD.

5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: (780) 434-8411 » Fax: (780) 4369485
Service: {780) 437-8456
Toll Free: 1-800-272-9608

Privacy Policy: The personai inform ation colk cted onthis form and onother doammentsreldingto

this transaction Is collected in accordance with appicable privacy iegiz stion and is governed by our
prvacy poicy. Most ofthe persena! information which we co’lect or dilose isnecessary for us to =
or eae you yourvehick, to provide products and ®rvices related t the vehcle, asist you n the
financing or kas= of your vehicle, or b provide you service toyourve hicle, and we cannot do this

without tiat personalinformation_ We may 3’50 us or disc'ose your persona’ nformation to provide
you with updates and nformation regarding products and ®rvices that we have to offer andwhich we
think vl be of nterest to you, By provid'ngyour nformation to us, you cons:nt t the uses You may

natifyus i wrting ¥ in the future you do not consent to any of these usesof the information you
provide.

EST1985

SO # 176170

service@kochford.com
www .kochfordlincoln.com

must be retumed within 30 days in origina’cartons
charged on owerdue accounts

SERVICE ORDER

Terms: Goods retumed for credt must be in resalable condtion and must be accomypaned by this
invoice. No crediton & ectrica) parts. 10% handing charge on a'!goods and service s retumed Al parts

Service cherge of 2% per month (2435 per annuimt

Printed  12/18/2023 2:38:08 PM . CUSTOMER COPY User E5680 Page 3

Customer No 96749 || Advisor Mitch Kolesnikoff Promised 12/13/2023 4:00 PM  Tag 0069

Shop MS Opened 12/13/2023 11:26 AM Location

Priority Cashiered PO#
£ e e . —_—

License No Odometerin  Odometer Qut  InServ Date Stock No

RCCC002 194304 194306 04/17/2017
Home Bus Year  Make Modet Model No Colour
Cell Today 2017 FORD F150 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTEW1EG1HFB43824

Term See Details Engine Size  3.5L Fleet# 2

320 coolant low found water pump leaking ,need replace c 0.00
Part Description Shp Bin Type Retail Price Amount
PW 574 PUMP ASY - WATER 1 140 Cso 273.50 273.50 273.50
HL3Z 8527 B SEAL 1 CAB CSO 20.09 20.09 20.09
CVC13G ANTI-FREEZE 1 134 CSsO 3542 35.42 35.42
ENOIL FEE 2 FEE Ccso 0.20 0.20 0.40
Technician ~ EB421 - ' Parts Total 329.41
Cause WATER PUMP LEAKING : Request Sub-total 329.41
Correction REPLACED WATER PUMP WITH COVER RESEAL . .
Request Description, Job .CSR Status
360 front rh axle seal leaking 7 MITCHELL Approved
Labour Description Type Amount
360 front rh axle seal leaking C 411.70
Part Description Shp Bin Type Retail Price Amount
AL3Z 4B416 A SEAL-DUST 1 109 CSO 49.14 49.14 49.14
NB802827 S100A NUT - HEX. - FLANGED 1 101A CsO 1.30 1.30 1.30
W520214 S440 NUT 1 102A CSO 2.00 2.00 2.00
W520215 S440 NUT - HEX. 1 102A CSo 1.84 1.84 1.84
Technician E6421 - Paris Total 54.28
Cause RF AXLE SEAL LEAKING Labour Total 411,70
Correction REPLACED RF AXLE SEAL, TESTED, VERIFIED REPAIR Request Sub-total 465.98
Request _ Description . Job CSR Status
320 front engine cover leaking, need reseal 8 MITCHELL Approved
Labour Description . Type Amount
320 front engine cover leaking, need reseal . C 252390
Part Description Shp Bin Type Retail Price Amount
HL3Z 6A340 A BOLT 1 113 CsO 5.01 5.01 . 5.01

As part of our cantinued service, we may contact you Via text message, Standards chasges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warsanties, either express or implied, including any implied
warranty of merchantability or 6itness for a particular purpose, and the seller nekher assumes nor authorizes any other persan toassume for it any liability in connection with the sale of said producss,

| HEREBY AUTHORZE THE REPAIR WORK HERE!N SET FORTH TO BE DONE ALONG W!TH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEH:CLE OR ARTICLES LEFT N
VEHXLE N CASE OF FiRE, THEFT OR ANY OTHER CAUSED BEVOND YOUR CONTROL OR FOR ANY DELAYSCAUSED BY
UNAVAILABILITY OF PARTS ORDELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HERERY GRANT YOU AND/OR
YOUR EMPLOYEE"S PERMISS!ON TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECT!ON.

UNTIL PAYMENT N FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WiTH!N DEALER ON THE VEHCLE DESCR!BED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOURNT CHARGED. ; FURTHER ACKNOWLEDGE THAT THE SA'D LIEN SHALL CONTINUE N FORCE AT ALL T:MES
WHETHER THE VEH'CLE iS N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTA. THE WITHIN INVO:CE/ACCOUNT 'S
PAD iN FULL. WHILE THE VEHICLE IS N MY POSSESSION, IT SHALL BE SURIECT TO REPOSSESSION ON DEMAND BY WITHIN

NVCICE/ACCOUNT iS PA'DIN FULL

X

‘mpaortant Privacy information: Your privacy & imperiant to us. Ask us i you would
like: information about our Privacy Policy, Including our service providers and thelr
data processing In the U.S., which nmay be accessible ta U.S, law enforcemarn: and
national securty authorkies. We provide this personal and transaction

informatien to Ford Motor Company of Canada, Limited to enable Ford to admin-

i ler your trarsaction, provide you with requested services, Improve automotive

SIGNATURE

related products and services by conducting customer survays, and provide you
with marketing materlal which may be of interes? to you, a5 permitted by
applicable laws. For the Ford Privacy Palicy (www ford. ca) Including usie of Lervice
providers and U.5. data storege or if you do not want to receive marketing or
survey maiefials from Ford, please call 1-800-565-FORD {3673},

G5T 8807 11700 RTCOCL



KOCH FORD LINCOLN SALES (2003) LTD.

— FORD LINCOLN - 5121 Gateway Bouievard
Edmonton, AB ToH 5W5
Phone: (780) 434-8411 « Fax: {780) 436-9485
OC Service: (780) 437-8456
Toll Free: 1-800-272-9608
EST1955

service@kochford.com
www kochfordiincoln.com

SO #176170

Printed 12/18/2023 2:38:08 PM

SERVICE ORDER
CUSTOMER COPY

Privacy Polley. The parsonal Inform ation coikected on this form and on other douumertsreidingio
this transaction & coilected in accordance with sppieable privecy legislation and s governed by our
privecy polty. Most of the persana: infarmation whith we colect or disclose snecessay forusko -
or leaw you yourvehtle, to grovide products and s vicesrelated o the vehice, s%ist you o the
financing o kas of your vehicke, or o provide you service to your vehicke, and 've cannot do th's
without that personal informaticn. We may a’so um ¢r disciose your persnai nformation to provide
you with update s end nformation regarding products and ®rvices that we have to offer and which we
think whi be of ntere st to you, By previding your nformation to us, you consnt ko the uss You may
notify us in writing § I the future you do not consnt to any of these uses of the information you
provide.

Terms: Goods retumed for cedt must be In resalabie condtionand must be accompanisdbyth s
invoxe. Nocreditone lectrical parts. 30% handfingcharge on a" goods and s2rvices retumed A* parts
must be retumed with!n 30 days in originaicartons. Service charge of 226 per month (24% per annumi

chaged on overdue accounts.

User E5680 Page .5

e —

Customer No 96749 || Advisor Mitch Kolesnikoff Promised 12/13/2023 4:.00 PM Tag 0069
Shop MS Opened 12/13/2023 11:26 AM Location
Priority Cashiered PO #
; License No Odometer In  Odometer Out  InServ Date Stock No
RCCcC002 194304 194306 04/17/12017
Home ° Bus Year Make Model Model No Colour
Cell oday 2017 - FORD F150 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTEW1EG1HFB43824
Term See Details || Engine Size  3.5L Fleet# 2
WHEELS MUST BE RETORQUED AFTER 50KM OF DRIVING IF THEY HAVE BEEN
REMOVED FOR ANY SERVICES COMPLETED. WE WILL RETORQUE WHILE YOU WAIT.
STOP BY THE DRIVETHROUGH ANYTIME DURING REGULAR SERVICE BUISNESS
HOURS. THANK YOU
Your COMPLETE satisfaction is our #1 priority at Koch Ford Lincoln. You may receive
-a survey in the next few days from Ford/Lincoln. If you would take a few minutes to
complete the survey it would be greatly appreciated.
If for any reason you cannot rate your experience a 5 out of 5, please contact our
Service Manager -Blair Martin @ 780-437-8433 " u °, = :
: ) ﬂabour h 3,257.80
Parts 842.93
Supplies 85.00
Env Fee 5.00
SUB-TOTAL 4,190.73
GST 209.54
TOTAL INVOICE 4,400.27

- . ’

As part of our cantinued service, we may contact you via'text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are thase made by the manufacturer, The seller hereby expressly disclaims all warranties, elther express or Implied, ncluding any implied
warranty of merchantabllity or fitness for a particular purpose, and the sefler nelther assumes nor authorizes any other person toassume for i any liabllity In connection wih thesale of sald praducts.

i HEREBY AUTHCRZE THE REPA'R WORK HERE!N SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHCLE {N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAULABILTY OF PARTS OR DELAYS {N PARTS SHIPMENTS 8Y THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISS!ON TO OPERATE THE VEH(CLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TEST\NG AND/OR {NSPECTION.

UNT:L PAYMENT N FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHAN:CS UIEN IM FAVOR OF THE
WGTHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED, } FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE 'N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS N MY POSSESSION OR THE POSSESSON OF THE DEALER, UNTHL THE WiTHIM INVOXCE/ACCOUNT 15
PAD :N FULL. WHILE THE VEHICLE 1S iN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
SNVGICE/ACCOUNT #S PAID IN FULL

L3

tmportant Privacy .nformation: Your privacy ks important to us. Ask us if you would
like information about our Privacy Policy, Including our senice providers and their
data processing In the U.5., which may be accessible toU.5. law enforcement and
national security authorities. We provide this personal and iransaction
informatian to Ford Motor Company of Canada, Limlied ja enable Ford toadmin-
ister your transaction, provide you with requestad services, improve autamotive
related products and services by canducting customer surveys, and provide you
with marketing material which may be of interest to you, as permittad by
applicable faws. For the Ford Privacy Policy (www. ford.ca) including use of service
providers and U.S. data starage or if you to pot want to recaiva marketing or
survey materials from Fard, please call 1:800-565-FORD (3673).

G5™r 880711700 RTBOCL

5'GNATURE
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Tirecraft Ellerslie
9504 - 12 Ave. SW Unit 4

Edmonton AB T6X 0J5

Phone: 780-424-0044  Fax: 780-444-9228

[PAGE. 1

DATE: 24 Jul09

GST REGH#: 83447 9610 RT0001

PST REG#:

-mail: i i ftab.com
00-6020 e-mail: info@tirecra INVOICE
RCCC002 http:/ftirecraft.com/dealer/edmonton_ellerslie/ -
(History)
SOLD TO:
9111129 CONTACT: T
MOBILE : HOME:
BUSINESS: FAX :
EMAIL
COLOUR VEHICLE DESCRIPTION PLATE UNIT# ITAG ODO IN
White 2017 Ford F150 1/2 Ton - Pickup SUPERCREW 3.5.L 213 CID V6 DOHC 24| RG@C002 207143
VIN VEHICLE OPTIONS ADV ODO AUTH
1FTEWIEG1HFB43824 . sh 207143
TIME IN PROMISED | TERMS GST EXEMPTi# P.O OoDO ouUT
1:15 PM Net 30 days rcec002 207143
_QTY __ITEM DESCRIPTION WARR NET EXT.PRICE
4 NEW TIRES INSTALL ON LOOSE WHEELS IN
BAY 4, CHECK WIPERS NOT WORKING
4 34341 BFGOODRICH TRAIL-TERRAIN T/A 275/45R22 367.38 1469.52
112H XL 275/45R22
4 TLPLTAB TIRE RECYCLING FEE 4.00 16.00
4 TMBA OEM TIRE MOUNT & BALANCE JR 24 Jul 03 100.00
4 VALVE VALVE STEM AND OR SERVICE KIT 4.00 16.00
Subtotals Tax out 1601.52 Tax in
“|1681.60 ‘
" 0.6h |INSP DIAGNOSE WIPER \ISSUE SL. 24 Jul 09 ) 89.10
Needs wiper linkage - passenger side T
connection seized -~ . .
Subtotals . Tax out 89.10 Tax in -
93.56
ih LAB WIPER PIVOT & LINK ASSEMBLY Remove & 148.50
Replace SL 24 Jul 09
1 DWW 602182 Windshield Wiper Transmission 162.54 162.54
Subtotals Tax out 311.04 Tax in
326.60
il SS SHOP SUPPLIES 33.76 33.76
Tech JR: All tires mounted and balanced
staked in bay 4
1 ENV ENVIRONMENTAL FEES 6.95 6.95
TOTAL DISCOUNT GIVEN---> 84.46
Payment Method: OnAccount=2144,51
Thank you for S/our business. Wheel Nuts
Should Be Re-torqued After 50 to 100 km
BILL TO:
el ¥ € L) ® .
TIRE=i ESERE g PARTS: | 1632.06
- - LABOUR: 337.60
OTHER: 72.71
SUB-TOTAL: 2042 .37
GST/HST: 102.14
PST: N/C
TOTAL: 2144 .51
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GST REG#: 83447 9610 RT0001

PST REG#:

INVOICE

Copy)
SOLD TO:
9111129 CONTACT:
MOBILE : & HOME:
BUSINESS: FAX:
EMAIL : : ira
COLOUR VEHICLE DESCRIPTION PLATE UNIT# TAG ODO IN
: 0 :
VIN VEHICLE OPTIONS ADV ODO AUTH
. sh 0
| TIME IN PROMISED TERMS GST EXEMPT# P.O oDOo OUT
12:15 PM Net 30 days 0
_QTY ITEM DESCRIPTION WARR NET EXT.PRICE
4 NEW TIRES INSTALL ON LOOSE WHEELS IN
BAY 4
4 34341 BFGOODRICH TRAIL-TERRAIN T/A 275/45R22 367.38 1469.52
112H XL 275/45R22
4 TLPLTAB TIRE RECYCLING FEE 4.00 16.00
4 TMBA OEM TIRE MOUNT & BALANCE 24 Jul 03 100.00
4 VALVE VALVE STEM AND OR SERVICE KIT 4.00 16.00
1 SS SHOP SUPPLIES :10.00 10.00
Tech JR: All tires mounted and balanced
staked in bay 4
il ENV ENVIRONMENTAL FEES 6.95 6.95
TOTAL DISCOUNT GIVEN---> 40.00
Thank you for your business. Wheel Nuts
Should Be Re-torqued After 50 to 100 km
BILL TO:
Tl - E PARTS : 1469.52
LABOUR: 100.00
OTHER: 48.95
SUB-TOTAL: 1618.47
GST/HST: 80.93
PST: N/C
TOTAL: 1699.40




