. Invoice # 110421
Invoice Completed |  02-Aug-22

SMART AUTO & TIRECRAFT Cust. PO # 21174

/déﬂ% B /12 145 EAST LAKE BLVD

Personalized Service. Professional Car Care. AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #

Customer License # CHX15_82 Unit # - ﬁV24967
Odometer 202644 Colour WHITE

Contact Office # Year 2019 Make RAM
Company Fax # Model 3500 HD
Addros Cell VIN 3C63R3HLXKG580270
. Hours Unknown ISD
Home
PO # 21174 S/A GREG

Customer Complaint

Labour Charges

Line e

ftem Labour Description Amount
1 REPLACE BOTH FUEL FILTERS $193.05

ENGINE MOUNTED
FRAME MOUNTED

2 MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL FLUID LEVELS $35.00
AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION. PERFORM A MINOR
VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS BASED ON MILEAGE

AND AGE OF VEHICLE.
3 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
4 REMOVE CORD BEHIND RADIO $0.00
5 PERFORM A 4 WHEEL ALIGNMENT, INSPECT FOR STEERING AND SUSPENSION WEAR. $139.95

CHECK TIRES AND TIRE PRESSURE.
ADDITIONAL FEE FOR CAMBER CASTOR ADJUSTMENT, REAR TOE SHIMS

6 REPLACE AIR FILTER $0.00
Parts Charges EnviroFee |  $35.70 | Total Labour Charge |  $368.00 |
|Lti2; Qty Part Code Part Description Unit Price  Total Price

0 1 AIR FILTER $79.67 $79.67

0 1 GOLD OIL FILTER $24.22 $24.22

0 115 5W40 CASTROL DIESEL SYNTHETIC $13.95  $160.42

0 1 E-LEVY $1.00 $1.00

0 1 FUEL FILTER $86.08 $86.08

0 1 FUEL FILTER $77.16 $77.16

0 2 6 IN 1 FORTE DIESEL BOOSTER $26.50 $53.00
Total Parts Charges | $481.55 |
Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. ‘

HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS

Extra Service Advised REC NEXT VISIT

‘TIRE ROTATE $50.00 + TAX

NEW SERPENTINE BELT AND BELT TENSIONER $599.30 INCL TAX ‘

Work Order # 110421 Sequential Copy - Printed 8/2/2022 3:03:55 PM Page 1 of 2



Invoice
SMART AUTO & TIRECRAFT

éf[% 2 / 1L 145 EAST LAKE BLVD

Personalized Service. Professional Car Care, AIRDRIE, ALBERTA T4A2G1

Invoice # 110421
Completed |  (02-Aug-22
Cust. PO # 21174

Tel # (403)948-0400

GST# (899082374RT) Fax #
LIMITED EXTENDED WARRANTY POLICY AND TERMS AS OF April 1 2008 TERMS
We lake greal pride In our work and wanl the results to be to your salisfaclion. For tlyisl r=ason wi aifer a limiled warranty on all repalrs we performed COD
on this Work Order for THIRTY-SIX MONTHS or 80,000 KILOMETERS, whichever cames fIrsl, suibject to the terms,
11 dduaring the warranly parlod hese is o Gilure of ncomect aperation of tis vanlels dus to 2 pan wa fnstalled or bor we pertormed wo will, upon Labour 3 |
dellyery of the vahicls to our usual plnge of business, repalr of replace the defoctive pan or rwork the labor sl no addilional chargs, 1 o delec eslsls ano $368.00
bl (e weatvanty. pedion e sorranty will not expie ull e detect s s (o The warmmy prod will alsn bo sxtopded if o wimanly repoirs Enviro F
T ot boon performod dus in delays caused by circumstancas beyond the cantmi of the buyar. nviro Fee $35 70
An Annual Peace of mind Vehicle insp p at Smart A ive is required Lo keep warranlies valid. This is for either 24,000 kilometers Parts $481 .65
or 365 days from date of repair.
Commercial vehicles are nol covered under this warranty. Warranty Is not transferable, SUbIEt $000
Ay stored Nlres neda 1o b pickes up by May 31 (or wintor stoge anid Oclober 31 for summer starage. Ties not picked up will be discarded. It is Tire Sumharge $000
e responsitility of the customern bo have e whiesls dianed plor o storagen
NOTE: If Crvorsize tires hawe beon installed an o Custormars Vahlice - Thiy ar responsible for sny powertiein or spare tires Issues Subtotal $885.25
AN whiereks nesl B b i-tedeued 100 kil larn nfter | ladl didiii fees mivy e charged
Mantaciors ns well as Smart Auto, & Tirecrfl have the riahl to refusa warranty on any oroduck sokd o iestaléd W shows sian of dbse o negled GST $44.26
Signature TOTAL $929.51
Payments Detail
Total Payments Received $0.00
Balance Due $929.51
Work Order # 110421 Sequential Copy - Printed 8/2/2022 3:03:55 PM Page 2 of 2



= Invoice # 109955
r Invoice Completed | 16-Jun-22
SMART AUTO & TIRECRAFT Cust. PO #

/4/4/% 2 / 'y 145 EAST LAKE BLVD

Personalized Service. Professional Car Care, AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #
Customer ~ License # CHX1582 Unit # ~ CJv2a96
| Odometer 167687 Colour WHITE
Contact (R Gt # Year 2019  Make RAM
Company Fax # | Model 3500 HD
Address Cell VIN 3C63R3HLXKG580270
Hours Unknown ISD
Home
| EIWRONTON W 10 112 | . PO # SIA GREG
Customer Complaint LT275/70R18E FIRESTONE DESTINATION X/T OWL 125S
Labour Charges
Line g
tem Labour Description Amount
1 REPLACE FUEL FILTER $74.25
2 MOUNT AND BALANCE 1 TIRE $25.00
Parts Charges Enviro Fee $9.63 Total Labour Charge | $99.25 |
Line
item Qty Part Code Part Description Unit Price  Total Price
0 1 LT275/70R18E FIRESTONE DESTINATION X/T OWL $355.06 $355.06
0 1 CATRIDGE FUEL FILTER $149.75 $149.75
0 1 FUEL FILTER $115.22 $115.22
Total Parts Charges | $620.03 |
Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. i

HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS

Extra Service Advised |[REC NEXT VISIT
[TIRE ROTATE $50.00 + TAX

NEW SERPENTINE BELT AND BELT TENSIONER $599.30 INCL TAX

LIMITED EXTENDED WARRANTY POLICY AND TERMS AS OF April 1 2009 TERMS COD
We take predil pride in our work and want the resulls to be fo your salisfaction. For tiil reason we nifer a limlled wamanty on all repairs we performed
on this Wark Onder for THIRTY-SIX MONTHS or 60,000 KILOMETERS, whichever nomus firsl, subject lo the terms.
1f during the warranty poerind theve |5 o il of ncorrect operation of ihis vahiolo dus o o par we nstaiied of Isbor we perfoomed wis will, upon Labour $99 25
delivery of the vehicle 1o aur wsinl plnce of business, ropair or replace the deflectiva part or rawork the Inbor ol no additional charge., 1 & defect sxisls ‘
wiithin the wearranty period e warsanty wil nol explre untl the dafelt his beon Hheed, The wammity period whl also be oxtesded i e waranly repairs Enviro F $9 63
have not been performed dus fo dolays cansed by ciroumstnneas boyond the contm| of e buyer. A ee o
An Annual Peace of mind Vehicle Inspeclion p al Smart A tive is requlred to keep warranties valld. This is for eilher 24,000 kilometers Pans $62003
or 365 days from date of repalr,
Commercial vehicles are nol covered under Lhis warranly. Warranty Is nol transferable. SUblet $000
Ay storad tims neads to b picked up by May 31 for winter storege and October 31 for summer storape, Tires ot picked up will be discarded. It is Tire Surcharge $4.00
he responstbiily of e eustomaet (o have e wheels cheaned prios Lo stormge |
NOTE: 1T Oversize lires hove boan mshmm on & Customers Vehilce - TIH!yI are responsibie for iy powertiain or spare lres [ssues, Subtotal $732.91
Al wheels nesd tn e retorgusd 100 dler | fees may be charped 1
Manufactors a5 wall 05 Smad Auto & Tiroorafl Feve the dght to refuse warmonty on any prodoct sofd of instalied thol shows sion of abuse o il ) GST ' $3665
‘ Signature TOTAL $769.56 |
Payments Detail
Total Payments Received $0.00
Balance Due $769.56

Work Order # 109955 Sequential Copy - Printed 6/16/2022 8:33:00 AM Page 1 of 1



Invo. e Invoice # 109434
a Ic Completed 04-May-22
SMART AUTO & TIRECRAFT Cust. PO #
/d MI% 2 / rre 145 EAST LAKE BLVD
Personalized Service. Professional Car Care, AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #
Customer License # ~ CHX1582  Unit# ~ CGJv2496
Odometer 142661 Colour WHITE
Contact (g, Office # Year 2019 Make RAM
Company Fax # Model 3500 HD
Address Cell # VIN 3C63R3HLXKG580270
) Hours Unknown ISD
Home #
PO # S/A GREG
Customer Complaint
Labour Charges
Line ipt
lem Labour Description Amount
1 MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL FLUID LEVELS $35.00
AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION. PERFORM A MINOR
VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS BASED ON MILEAGE
AND AGE OF VEHICLE.
2 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
3 REPLACE FUEL FILTER $74.25
4 FLASH /SCAN AND RESET COMPUTORS $148.50
GET RADIO CODE FROM DEALER
CODE 6848
Parts Charges Enviro Fee |  $25.00 | Total Labour Charge | $257.75
Line .
Item Qty Part Code Part Description Unit Price  Total Price
0 115 5W40 CASTROL DIESEL SYNTHETIC $13.95 $160.42
0 1 GOLD OIL FILTER $24.22 $24.22
0 1 CATRIDGE FUEL FILTER $149.75 $149.75
0 1 FLASH AND SCAN CREDIT ($148.50)  ($148.50)
Total Parts Charges |~ $185.89 |
Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR.
HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS
Extra Service Advised REC NEXT VISIT
[TIRE ROTATE $50.00 + TAX
|
INEW SERPENTINE BELT AND BELT TENSIONER $599.30 INCL TAX
\I;\Ilrll-l;llfg gEr::lEpI\r'igs E:l‘sfﬁsva:nYi s«grl;ll(l:r:e?:sEILEl':res lﬁ?{u?:s};w:lf;cﬁgggFor thal reason we offer a limited waranty on all repairs we performed TERMS COD
on lhis Work Order for THIRTY-SIX MONTHS or 60,000 KILOMETERS, whichever comes firsl, subjecl to lhe terms.
i d.uring lhe waranty period lhere Is a fallure or incomecl qperaliun of this vehicls due to a parl we Inslalled or Iabnrwe.performed we will, upon ) Labour $257 75
dglwery of the vehicle to our usual place‘ol busme§5. repair or replace ihe deleqﬂve parl or rework the labor al no addltional cha'rge Il a defect exists ‘
T o g o e o o T et oot i s e s sy st | i Fee $25.00
An Annual Peace of mind Vsh.icle pecli at Smarl A ive is required lo keep warranties valid. This is for eilher 24,000 kilometers Parts $1 85.89
gz?;:;{:lfczmddzéaa% r:&ﬂérl;vered under this warranty. Warranly is not transferable. Sublet $0.00
Any stored lires needs to be picked up by May 31 lor winler storage and Oclober 31 for summer storage. Tlres nol picked up will be discarded. It is Tire Surcharge $000
1he responsibilily of the cuslomer to have Lhe wheels cleaned prior to slorage
NOTE: f Oversize lires have been inslalled on a Customers Vehilce - They are responsible for any powerlrain or spare tires issues Subtotal $468.64
All wheels need to be re-torqued 100 kilomelers after installation. Addilional fees may be charged.
Munufactors ns well ns Smad Aulo & Tirocrall hove th dght (o refuse warmnoly on By product Solid or installed thel shows sion of abuse o neglect GST $2343
' Signature B TOTAL $492_07
Work Order # 109434 Sequential Copy - Printed 5/4/2022 1:13:05 PM Page 1 of 2



B Invoice # 109434
m I nvoice Completed |  04-May-22
SMART AUTO & TIRECRAFT

e Cust. PO #
”’% 2 //,’g 145 EAST LAKE BLVD
A AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
Pessonalized Service. Professional Car Care.
GST# (899082374RT) Fax #
Payments Detail
Total Payments Received $0.00
Balance Due $492.07

Work Order # 109434 Sequential Copy - Printed 5/4/2022 1:13:05 PM Page 2 of 2



i Invoice # 106476
I nvoice Completed |  09-Aug-21

SMART AUTO & TIRECRAFT Cust. PO # 18625

/d h{% 2. / 'y 145 EAST LAKE BLVD

Personalized Service. Professional Car Cave. AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #
COEtGIar License # CHX1582 Unit # CJVvV2496
) Odometer 110847 Colour WHITE
Contact Office # Year 2019  Make RAM
Company Fax # Model 3500 HD

Address

Cell VIN 3C63R3HLXKG580270
Home Hours Unknown ISD
PO # 18625 S/A BRAD
Customer Complaint | LOF DIESEL SERVICE
i~ REPLACE FUEL FILTERS

Labour Charges

Line ) apour Description Amount
llem
1 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
2 SYNTHETIC OIL MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL $30.00

FLUID LEVELS AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION.
PERFORM A MINOR VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS
BASED ON MILEAGE AND AGE OF VEHICLE.

3 REPLACE FUEL FILTER $71.25

4 REPLACE AIR FILTER $0.00
Parts Charges Enviro Fee | $9.82 | Total Labour Charge |  $101.25 |

Iﬁi:; Qty Part Code Part Description Unit Price  Total Price

0 1 AIR FILTER $59.85 $59.85

1 CATRIDGE FUEL FILTER $137.31 $137.31

0 1 GOLD OIL FILTER $13.62 $13.62

0 115 5W40 CASTROL DIESEL SYNTHETIC $12.95 - $148.92

o - Total Parts Charges |_ $359.70

Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. i

HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
[THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS

Extra Service Advised

LIMITED EXTENDED WARRANTY POLICY AND TERMS AS OF April 1 2009 TERMS COD
Wo take great pride in our work and want ihe resulls to be 1o your satisfaction. For that reason we offer a limlted warranly on all repairs we performed
on this Work Order for THIRTY-SIX MONTHS or 60,000 KILOME TERS, whichever comes first, subject lo lhe terms

If during the warranty period there is a failure or incorreci operation of this vehicle due lo a part we Installed or labor we performed we will, upon Labour $ 101.25
delivery of the vehicle to our usual place of business, repalr or replace lhe defective part or rework the labor at no addilional charge. If a defect exists .
within lhe warranty period the warranty will not expire until the defect has been fixed. The warranty period will also be extended il the warranty repairs Enviro Fee $9 82

have nol been performed due to delays caused by clrcumstences beyond the control of the buyer.

An Annual Peace of mind Vehicle Inspection performed at Smart Automolive Is required to keep warranties valid. This is for either 24,000 kilometers Parls $35970 |

or 365 days lrom date of repalr |
Commerdial vehicles are not covered under this warranty, Warranty is not transferable. Sublet $000

Any stored tlres needs to be pickad ny 31 for winler storage and Oclober 31 for summer storage. Tires not picked up will be discarded. It Is Tire SurCharge $000 I
the 1espansiility of the sl o have Je whoels clianed prion o slormgo
NOTE: If Ow nrsiza i n been instnfidd on a Gualomers Vahiles - They are responsibie-for any powertrain or spare tires Issues Subtotal $470.77
All wheels need 1, redorgued 100 dlomaters altor instaliation. Addillamal Ties may be chagad |
Manufactons o | myverthe right to refuse warranty on any product seld or instaledm shows sign of obusoe o neglect, GST $2354
| Stanatirs & Mw | ToTAL $494.31
Payments Detail
Total Payments Received $0.00
Balance Due $494.31

Work Order# 106476 Sequential Copy - Printed 8/9/2021 11:57:30 AM Page 1 of 1



. Invoice # 105988 |
Invoice |
Completed 23-Jun-21
SMART AUTO & TIRECRAFT Cust. PO # 18299
/dh/@ 2. 7/,2 145 EAST LAKE BLVD
Personallzad Service. Profesional Car Care. AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #
Customer | License # CHX1582 Unit #
Odometer 80685 Colour WHITE
Contac Office # Year 2019 Make RAM
company (IR Fax # Model 3500 HD
Address (NS cel AN VIN 3C63R3HLXKG580270
- _ Hours Unknown ISD
Home
 EOMORYONIRES i TE | PO# 18299  SA GREG
Customer Complaint PLEASE CHECK TRANSMISSION FLUID
Labour Charges
Line P
it Labour Description Amount
1 SYNTHETIC OIL MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL $30.00
FLUID LEVELS AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION.
PERFORM A MINOR VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS
BASED ON MILEAGE AND AGE OF VEHICLE.
2 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
3 REPLACE WIPER BLADES $0.00
4 REPLACE AIR FILTER $0.00
Enviro Fee | $2.91 | Total Labour Charge | $30.00 |

Parts Charges

Line

Item Qty Part Code Part Description Unit Price  Total Price
0 2 22" EXACT FIT WIPER BLADE $19.95 $39.90
0 1 AIR FILTER $59.85 $59.85
0 115 5W40 CASTROL DIESEL SYNTHETIC $12.95 $148.92
0 1 GOLD OIL FILTER $13.62 $13.62
Total Parts Charges ( $262.29
Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. AR
HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS |
:i:m“t;ss:r::lﬁgu&ﬁ!‘::ﬁ:\h";;T:rehl‘?l‘:;’:mE:J‘?’E‘?iﬁ:ﬁ?lﬂ#:rﬁﬂ:uﬁﬁ hat nessson we olfor @ limited waranly on al) repaim we perfonmed TERMS COD
op this Waork Ordar for THIRTY-S1X MONTHS or 60,000 KILOMETERS, whichovar comes first, subjeit to the s,
1t d_ullnu tho wulr:u]ly period e ks a fallim or incomest qpenﬂl.ml of his veldele dus to o peri we installed of Inbor we porformed we will, upen i Labour $30 00 |
didivory of the vehicts o our wsual place of business, repair or reploce the dofedlive part or rewark (he labor ot no additioral charge. |1 0 dofocl exists :
et Whe warmnty period e wapoanty wil pot expire untll the defect has bean fixed. The warranty perid will also be extended |f he waranty repairs Enviro Fee $2 91
haye nol besn perdomed due o delays cavsad by Groumstances heyond Ihe vontral of he buyer, . |
An Annual Peace of mind Ver!lole pecli at Smarl A ive Is required to keep warranlies valid This is for elther 24,000 kllometers Parts $26229 |
gro:r’r(l;:‘g::)il:Ir\r/‘;mcl::;ea?éfglgézvered under this warranly. Warranty is not lransferable SUblet $000 |
Ay stored l|ll;!| neads {0 be picked up By May 31 Tor winler storsge nnd Qclober 31 for summer storsge, Tires not picked up will be discarded. It is Tire SurCharge $000
SNCE i fiv iy p -8
:'L‘:JTES.FII';)EEIIJTL:EZL'II‘&E- tr};‘::lgruI!1I}it|:l:i;:‘|\rlmunwgﬁg:?slr:::gr‘;u\;::l‘ll::s‘ -a1l;|l':\?:ln responsitde for any powertinin or spare tires issues S ubtotal $295.20
All wheels need (o be reslomuog 100 k) afler fstall A fees may bo chorgad
Manulactors as wll ai Smar Aulo & Tirecral have e dght 1o refuse waranly on any producl sold o fnstaflad tht shaws sign of alnews or neglool. GST $1 4,76
’Slgnature ‘ TOTAL $309.96 |
Payments Detail
Total Payments Received $0.00
Balance Due $309.96
Work Order # 105988 Sequential Copy - Printed 6/23/2021 2:28:52 PM Page 1 of 1



Completed |  29-May-21

Invoice Invoice # | 105672 ‘

SMART AUTO & TIRECRAFT Cust. PO# | 18130
/d hf% 2 / 77 145 EAST LAKE BLVD
Persanalized Service. Professional Car Care. AIRDRIE' ALBERTA T4A2G1 Tgl# (403)948-0400
GST# (899082374RT) Fax #
Customer License # CHX1582 Unit #
. ‘ Odometer 66793 Colour WHITE
Contact (RSN Office # Year 2019 Make RAM

Company N Fax # Model 3500 HD
Addres Cell _ VIN 3C63R3HLXKG580270
Hours Unknown ISD
v Home —
‘ PO # 18130 S/A BRAD

Customer Complaint |LOF ** SYN QIL 5W40 **- COMPINSP
- FUEL FILTER

CHECK ENGINE LIGHT CAME ON TODAY ?

Labour Charges
Line

tem Labour Description Amount
1 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
) MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
2 SYNTHETIC OIL MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL $30.00
FLUID LEVELS AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION.
PERFORM A MINOR VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS
BASED ON MILEAGE AND AGE OF VEHICLE.
3 REPLACE DIESEL FUEL FILTER $71.25
4 SCAN ENGINE COMPUTER FOR DIAGNOSTIC TROUBLE CODES. REPORT CODE $95.00

DESCRIPTION.
- P203F REDUCTANT LEVEL TOO LOW
- P0765 SHIFT SOLENOID (D)

5 NOTE: $0.00
FOUND TRANSMISSION FLUID ABOUT 1 LITER LOW, TOP UP FLUID LEVEL. CLEARED
CODES, TEST DROVE - CODES DID NOT REPEAT AT THIS TIME, ADVISE TO MONITOR.

6 LIGHT TRUCK ROTATE TIRES $50.00
Parts Charges - E:viro Fee @| Total Labour Charge i__$246.2_5'|
Iﬁi:; Qty Part Code Part Description Unit Price  Total Price

0 1 DIESEL FUEL FILTER $137.31 $137.31
0 1— - CASTROL TRANSMAX MULTIVEHICIE SYNTHETF $14.QT $@ -
0 1 GOLD OIL FILTER $13.62 $13.62
0 115 5W40 CASTROL DIESEL SYNTHETIC $12.95 $148.92
Total Parts Charges $314.80 |
Remarks |FACT PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. e

HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ***
|[THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS

Extra Service Advised

Work Order # 105672 Sequential Copy - Printed 5/29/2021 10:42:18 AM Page 1 of 2



. Invoice # 105672 |
I n VO I Ce Completed 29-May-21

p— SMART AUTO & TIRECRAFT Cust. PO # w130
Ly o / Fyi2 145 EAST LAKE BLVD
Personalized Service. Professional Car Care, AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #
I\;\'[?:TuEEUErE;Ep“ﬁfﬁn?lﬁ:lmN:rL l:v:;tl?l:e?ys?.ﬂl‘ﬁ?gesl‘;iu?:s‘;zglf;cigggﬁr that reasan wo offar a imited warranty on all repairs we performed TERMS COD

on this Wark Chder for THIRTY-SIX MONTHS or 60,000 KILOME TERS, whichever comus fitsl, atbijae to the terms.

IFeduring Thit warmnty. petiod there is a filore of incomet oporation of this vehiole oo e s pat wo installed of Iabor we porfommed wiewill, upon Labour $246 25 |
dulivary of the vehicls to our usual place of business, tepair o feplaes (e dafective parl or feswark e Eabor st no additfon s ehatge. 1 & dofoct oxists 8
weitiry fheet wirranty period the warmnby will not expire until the defoct hos been Rood . Tha warianty poriod will also bo oidendad 1§ Tho wanaiily rapairs Enviro F 9
v nol boen porformed dus oy detoys couted by sircumstances bsyon e conliol ol Uhs buyor nviro Fee $238
An Annual Peace of mind Vehicle Inspection performed at Smart Automolive is required {o keep warranties valid. This Is for either 24,000 kilomelers Parts $31480
or 365 days Irom dale of repair
Commercial vehicles are not covered under this y y Is not Sublet $0.00
Ay stnted fres noods 1o be pleked up by May 31 for winles stange and Oclober 39 for sumime storsas. Tices nol plcked up will be discarded. It is Tire SurCharge $000
the reapanaibliity of the customer tn have the wheals deapad pro to stamge, |
NOTE: If Ov etslze lres have bean inalaied on o Cunlomers Yihiles - Thiy are responsibie forany pwatinin or spare tires issues, Subtotal $584.94
Al wheals poed o ba fa-torqued 100 nffar i I i foon may be chamged.
Monufactors as well as Smart Aute & Timemil have the dahl (o mlese warmoty on any grodust soli or nstalled that shows sign of abuse or neateol, GST $2925
Signature TOTAL $614.19
Payments Detail
Total Payments Received $0.00
Balance Due $614.19
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= Invoice # 105464
Invoice Completed | 17-May-21

SMART AUTO & TIRECRAFT Cust. PO # BT
/d Yl 4 -2 / Jre 145 EAST LAKE BLVD
Personalized Service. Professional Car Care. AIRDRIE, ALBERTA T4A2G1 Tel # (403)948-0400
GST# (899082374RT) Fax #

Customer License # CHX1582 Unit #
Odometer 52471 Colour WHITE
Contacl* Office # Year 2019  Make RAM
Company Fax # Model 3500 HD
Address : Cell VIN 3C63IR3HLXKG580270

Home Hours Unknown ISD
PO # 17963 S/A GREG
Customer Complaint WHEEL BASE 169.5
Labour Charges
Line g
fhar Labour Description Amount
1 INSTALL NEW SIDE STEPS - WHEEL TO WHEEL $285.00
2 MAINTENANCE SERVICE PACKAGE. CHANGE OIL AND FILTER, CHECK ALL FLUID LEVELS $30.00
AND CONDITIONS. CHECK TIRE PRESSURES. CHASSIS LUBRICATION. PERFORM A MINOR
VEHICLE INSPECTION. ADVISE ON MAINTENANCE REQUIREMENTS BASED ON MILEAGE
AND AGE OF VEHICLE.
3 PERFORM A MINOR VEHICLE INSPECTION TO NOTIFY CUSTOMER OF NEEDED $0.00
MAINTENANCE OR REPAIRS. ESTIMATE REQUIRED REPAIRS FOR FUTURE SERVICE
Parts Charges Enviro Fee | $30.56 | Total Labour Charge L $315.00 |
Line
item Qty Part Code Part Description Unit Price  Total Price
0 1 WHEEL TO WHEEL SIDE STEP $1,514.00 $1,514.00
0 115 5W40 CASTROL DIESEL SYNTHETIC $12.95 $148.92
0 1 GOLD OIL FILTER $13.62 $13.62
Total Parts Charges | $1,676.54 |
Remarks |FACT: PEOPLE WHO MAINTAIN THEIR VEHICLE SAVE 46% VS A BREAKDOWN REPAIR. —

HAVE A COMPLETE MAINTENANCE VEHICLE INSPECTION $89.95 + TAX INCL OIL CHANGE ****
THANK-YOU FOR CHOOSING SMART AUTO & TIRECRAFT FOR ALL YOUR VEHICLE NEEDS

LIMITED EXTENDED WARRANTY POLICY AND TERMS AS OF April 1 2000 TERMS COD
Woe take great pride In our wark and want the resulls 1o be to your satisfaction. For that reason we offer a limited waranly on all repairs we performed
on lhis Work Order for THIRTY-SIX MONTHS or 60,000 KILOMETERS, whichever comes first, sublect to the terms.
If during the warranly period (here is a faiture or incerrect operalion of this vehicle due to a parl we inslalled or labor we performed we will, upon Labour $31 5.00
delivery of the vehicle lo our usual place of business, repalr or replace {he defecllve part or rework the labor al no additional charge_ If a defect exisls .
within the warranly perlod the warranty will nol explre untll the defect has been fixed. The warranty period will also be extended if the warranly repalrs Enviro Fee $30 56
have nol been performed due 1o delays caused by circumslances beyond lhe conlrel of the buyer. .
An Annual Peace of mind Vehicle Inspection p d al Smari A ive is required 1o keep warranties valid. This Is for either 24,000 kilomelers Parts $1 1676-54
or 365 days from dale of repalr
Commercial vehlcles are not covered under (his ¥ y Is notl Sublet $OOO
Any stored lires needs to be picked up by May 31 for winter storage and Oclober 31 for summer slorage. Tires nol picked up will be discarded. It is Tire Surcharge $000
the responsibillly of the customer 1o have Lhe wheels cleaned prior to storage. |
NOTE: If Oversize lires have been inslalled on a Cuslomers Vehilce - They are responsible for any powertrain or spare tires issues. Subtotal $2,022.10
All wheels need to be re-lorrued 100 kilometers after Installatlon. Additional fees may be charged. |
Mumufacloms ns well as Smian Aulo & Tireorall have (e pight o reluse wamanly on ey produe sold o installed et shows sion of phwse of neglecl. GST $ 1 01 1 1
Slgnature ‘ TOTAL $2,123.21
Payments Detail
Total Payments Received $0.00
Balance Due $2,123.21
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MECHANICAL FITNESS ASSESSMENT

required by Vehicle Inspect:on Regulation (A/R 211/2006)

Dealer AMVIC Licence Numbey: -
Address S _ S—
, / VEHICLE INEORMATION
Year : ,;2{: / t’:} Make: / j 0_;_‘,7./;/ = Model: /\a A1 Previous Province of Registration:
Vehidle Identification Number: fCéi’}\j)?//éX KG 5502 7¢/  Odometer Reading; ?/Q?(\S_f B D"'(-km!miD

’:I Truck D Motorcycle D Bus D Van LY Light Truck D Auto D Motorized RV D Other

Please check mark (v) each item as C=Complies or N=Non-Compliant. If item is Not Applicable indicate as N/A in the C column

Powertrain C N Brakes C N Frame & Bod C N

Accelerator o Parking/Emergency Brake | .~ | Hood Latch L

Fuel System | Hydraulic System «7), | |Doorlatches & Hinges |

Exhaust || Vacuum System W Bumpers 11

Transmission o Drum Brakes Y Windshield Wipers & Washer =

Front/Rear/Spindles Axles < Disc Brakes ‘ Rear Wiper & Washer A

Clutch | ia Shoes/Pads } v Windshield e

Fluid Levels (power steering, brake) | .~ Anti-Lock (if OEM equipped) A Windows o

CV Joints | s Defrost/Heaters A
Stetng s il -

Head Lamp Hi Beam vl Steering Linkage A SeatsB its/Airb el
Head Lamp Lo Beam | Rack & Pinion = Me a; £ ; Ihags e
Head Lamp Location |1 Power Steering System ] Wy dquarGls . / L

Daytime Running Lamps v King Pin Wz _S_ln ow I IﬂZlnql ~ el

Tait Lainps 1 | Baii Joints Y Jtfuctiral ntegrty ____ .3 -

Brake Lamps v - Tires & Wheels C N

Turn Signal Lamps I Suspension C_N Tread Depth 1T |

Hazard Warning Lamps e Leaf springs el | [Tread Section B el

Licence Plate Lamp g;‘)'l‘llg)?l:‘; Shocks '5 Sidewalls A

Back-up Lamps s — % % Wheels A
FEM Independent/Multilink Rear U/ F | Electrical __________ C_N |

Spgedometer/Odometer v Computer Controlled ) //4 Wiring i

Indicator Lamps v ‘ — | Battery P

Horn A Diagnostic _ C N Switches L

Hi Beam Indicator W Diagnostic Troube Codes 1 Alternator E4iN

Technician Comments -

/c/lfc,f} ’,/ij ¢ /g z/fp/?lcf/nlnf
(pq( b/a%c» Lods 5;07 e v/ /’l/nf
O/ &+ f//ﬁ/ > Ao m,fw/

This is to certify that | have assessed the vehicle descrlbed above in accordance I, the buyer of this vehicle, acknowledge
with the Traffic Safety Act, Vehicle Equipment Regulation (A/R 122/2009). By receipt of this assessment.

signing this assessment, | verify the contents of thls /Hocument are true and correct.

)’

Signature of Certified Journeyman Technician L/) ) ;w_(z ;6?4,(, VA P4
Technician Name (Print}:“% 1S L/ @CLLM@ 228

Technician Trade Certificate Numﬁgﬁa,? /“‘//V/ g j - ) vignature of salesperson
Date: M_lé _ B 2D - S

This assessment expires 120 days after the date it was issued. Date

Signature of Buyer

Buyer (Print)




