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Movegrent that¥nspires

Kia West Edmonton

A Division of 864475 Alberta Ltd.
10151 - 179 Street Edmonton, Alberta T5S 1P9
Tel: (780) 444-8645 Fax: (780) 444-3638

coolant 49, 000

- o INDEBTEDNESS IS HEREBY ACKNOWLEDGED INTHE SUMOF § _____ BEING ALL
OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER.
U SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUMJ_ CHARGED ON PAST DUE ACCOLINTS.
G.S.T.VENDOR NO. 87421 5726RT __ALL ITEMS ARE SUBJECTTO 6.87.| - T | DATE SIGNATURE v —
CUSTOMER NG, ADVISOR TAG NG, INVOIGE DATE INVDICE NG,
JULTANA 855 3999  108/01/23  [K1CS257395
LABOUR RATE LICENSE NC KILOMETHES COLOUR STOCK MO,
170.00 204,858 |SNOWWHITE P
YEAR/MAKE/MODEL DELIVERY DATE DELIVEFY KMS.
12/KTA/SORENTO/2. 41 1 X AWD 12, | i _ B85 |
VEHICLE L0, NO) SELLING DEALER MO, PRODUCTION DWTE
5 XYKTCARBCG?2 918721
ET E NG, 3 Po, NQ. : R 0. DATE IN BEFVICE DATE
_ 06/30/23 03/27/12
FHONE COMMENTS '
MO 240RA0
_LABOR & PARTS: ool | We want
U VS I TG VAR JENGLELECTRBASELCODE Wl i TECH(SYF1070' 0 a0 L0 o ARRANTY:
COMPLAINT:  CHECK AND ADVISE CUSTOMER STATES VEHICLE WAS yYou @y//
OPERATING AND VEHICLE STALLED AND WONT START AGAIN - '
CUSTOMER WAS NOTED BY OUTSIDE SHOP ENGINE WAS SEIZED to be “satisfied!
CAUSE: INSPECTED AND FOUND THE ENGINE WAS SEIZED.
CHECKED THE OIL LEVEL IS OK. Thank you for having your
FOUND THE STARTER BURNED OUT. A vehicle serviced at
CORRECTION: REPLACED ENGINE LONG BLOCK ASSY WITH SERVICE KIT. KIA‘S Ed a
ROAD TEST AND RECHECK LEAK, NO LEAK. est Edmonton
IS ALL NORMAL. You may soon receive a
Service Survey.
PARTS-< ==~ QTY---FP-NUMBER-- - - =< -==nmnux DESCRIPTION--------:LIST PRICE-UNIT PRICE-
JOB # 1 1 211112GK50QQK SERVICE KIT . . WARRANTY y
0P # 1 1.  2111126K70QQK SERVICE KIT . warranty | /fyou are unable to respond -
0B # 1 1 - 3925026100 SENSOR ASSY-KNO : WARRANTY | “Very Satisfied” to the *
JOB # 1 1 254702G05000K TUBE ASSY-OIL C- WARRANTY | following questions, please tell
J0B # 1 1 2151323001 GASKET-OIL PLUG WARRANTY | 15 why,' s0 we may serve you
J0B # 1 5 CAMAGSW30BULK .GTX MAGNATEC SA WARRANTY |, 2
JOB # 1 1 361002G100-53 STARTER ASSY WARRANTY E
J0B # 1 1 211012GK09QQK ENGINE ASSY-SUB WARRANTY
RC109 12-13 2.4 GDI SORENTO @
J0B # 1 -1 211012GKO9QQK CORE RETURN WARRANTY isfied
JOB # 1 7 2331125050 BOLT-DRIVE PLATE WARRANTY | How satisfied were Very
CHECK BULLETIN, FULL SYNTH OIL you with: Satisfied
JoB # 1 TOTAL PARTS 0.00 | Your overall service @
i ?
J0B # 1 TOTAL LABOR & PARTS 0.00 |©XPerience:
34 2 11K1 72009 APLUS BTAG TN CHARGE S50 3 TECH(S) 1070 110 he realment recelyed (2,
COMPLAINT:  DIAGNOSES MINIMUM CHARGE INCLUDING NO FAULT FOUND from staff?
OVER 1 YEAR OR 20000KM . N
FROM $85 TO $170 The service staff listening
CORRECTION: to and understanding
r ds?
PARTS-=- = -QTY+ - -FP-NUMBER= - - =-==-==esxnx DESCRIPTION---=----- LIST PRICE-UNIT PRICE- your needs
JOB # 2 TOTAL PARTS 0.00 | The quality of work @
J0B # 2 TOTAL LABOR & PARTS 0.00 |Performed?
RECALLS: 1717 T TEGH(S)Y 1070 Your vehicle ready when @
COMPLAINT:  NO RECALLS promised?
CAUSE: .
CORRECTITONE, ENO RECATES Please call (780) 444-8645
PARTS------ QTY-- -FP-NUMBER--------cc-un-. DESCRIPTION--------- LIST PRICE-UNIT PRICE- And ask for our
JOB # 3 TOTAL PARTS 0.00 Service Manager
JOB # 3 TOTAL LABOR & PARTS 0.00
s 1% MISC.ELECTRICAL
COMPLAINT:  DRIVE BELTS
CORRECTION: INSTALLED NEW BELT.
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Movepent that inspires

Tel: (780) 444-8645

Kia West Edmonton

A Division of 864475 Alberta Ltd.

10151 - 179 Street Edmonton, Alberta T5S 1P9
Fax: (780) 444-3638

O | INDEBTEDNESS |S HEREBY ACKNOWLEDGED INTHESUM OF § — BEING ALL
OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER,
U SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUM) CHARGED ON PAST DUE ACCOUNTS.
G.S.T. VENDOR NO. 87421 5726RT __ awt rrems anesussecrioesy| T | oare SIGNATURE v/
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVIOICE NO.
1CS5257395
&wﬁg‘ H%T]:EIA LICEMSE NO. d 3.%9&3&%—%1/23 L(mcx NO. £3
. 204, QWWHITE P oot |
vmwﬁ%ﬁgﬁgﬁ : ] 04,858 §Jﬁ\mm | DELIVERY 1618
12/KIA/SORENTO/2. 41 IX AWD |03/27/1
VEHIGLE 1.0, NO. Q/ SELLING t)EA!.EH%_O. PRODUCTION DATE
5 XYKTCAG8C 2901821
FT.E NQ, PO, NG, . 0 DATE IN SERVICE DATE
L. 06/30/23 03/27/12
PHONE | COMMENTS .
MO: 240860
PARTS------ QTY---FP-NUMBER -~ ==----=-«---- DESCRIPTION--------- LIST PRICE-UNIT PRICE- We want
JOB # 4 1 252122G750 V-RIBBED BELT 84.99 84.99 84.99
JOB # 4 TOTAL PARTS 84.99 |you o
. L
J0B # 4 TOTAL LABOR & PARTS sa.00 |10 be “Satisfied!
SOz L GHASS TS SBASETCoDE T TECH(S)*107077 Thank you for having your
COMPLAINT:  STARTER vehicle serviced at
: OR ASSY.
CORRECTION: REPLACED STARTER MOTOR ASSY KIA West Edmonton
PARTS------ QTY---FP-NUMBER---~vcmmmuooo- DESCRIPTION---~----- LIST PRICE-UNIT PRICE- You may soon receive a
JOB # 5 1 2630035505 FILTER ASSY-ENG WARRANTY | Service Survey.
. : JOB # 5 TOTAL PARTS ©0.00
. . J0B # 5 TOTAL LABOR & PARTS 0.00 |/fyou are unable to respond
.................. e Very Satisfied” to the
. ‘ . . following questions, please tell
Zg SUMMQR;SR """""""""""""" mea us why, so we may serve you
SR better.
O AL S = o - o oo o o o e
khhhkhkkhkkhdhkkkhrrhhhkhkkhrrhrhhhdd TOTAL LABOR- - 0.00 . . @
* * TOTAL PARTS. ... 84.99 |How satisfied were Very
* CASH [ ] D/CARD [ ] * TOTAL SUBLET... 0.00 |Yyou with: Satisfied
© Wm0 []  vIsA (1 o+ TOTAL Hioc che. 0,00 | Your overall service @)
. . . -
* * TOTAL MISC DISC 0.00 |&Xperience?
* * .
* CHEQUE {1 CHARGE [ ] x TOTAL TAX...... 425 The treatment received @
* OTHER [ ] * TOTAL INVOICE $ 89.24 | from staff?
* L *
SHOP SUPPLY FEES ATE 12.5% OF LABOUR. MAX SHOP FEE OF $100 The service staff listening
*CUSTOMERS MUST RETURN WITHIN 100KM TO HAVE WHEELS RETORQUED to and understanding
IF VEHICLE COMES INTO SERVICE DIRTY,THE SMALL SCRATCHES your needs?
&DAMAGE ON CAR MAY NOT BE VISIBLE AT TIME OF WALK AROUND. ’
IF WE WASH THE CAR, THE MIGHT APPEAR AFTER THE WASH. The quality of work
performed? @
CUSTOMER SIGNATURE .1 Your YehiCle ready when @
promised?
Please call (780) 444-8645
And ask for our
Service Manager
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