Genuine Automotive Service LTD Invoice 1001775

16809 113 AVE NW Technician: Michael Boucher
101 Date: 12-27-2023
EDMONTON, AB T5M 2X2 Estimate: Q001350
Tel: 780-455-0024 R/0: J001653

info@genuineautomotive.ca

2012 Ford F-250 Super Duty XLT License Plate: km In: 264,585
6.7 DIESEL km Out: 264,585
1FT7W2BT1CEB01555

CUSTOMER ISSUES AND ADVISORIES
Symptoms and Diagnostic Trouble Codes
Smaking from exhaust a lot

Advisory Notes

Found a lot of engine oil present in the exhaust system, removed the intake to inspect the turbo cold side and when spinning the impeller the bearings
are extremely loud and have a fair amount of play. Required turbo removal and rebuild.

Also, suspect the injector to be over-injecting.

Vehicle as a tuned computer and can cause diagnostic and repair to not be accurate. No warranty is possible with tuned vehicle

WORK PERFORMED

Full Synthetic Oil Change

Labor Tech Hrs Price  Discount Total
Ol & Filter Service 020  100.00 0.00% 20.00
Parts Part No Qty Price Discount Total
Qil Filter 1.00 18.51 0.00% 18.51
5W40 Special Tec AA (DSL) 16.00 10.00 0.00%  160.00
SubTotal: Full Synthetic Oil Change $198.51
Turbocharger

Labor Tech Hrs  Price  Discount Total
Replace - Turbocharger - 5.50 90.00 0.00% 495.00
Parts Part No Qty Price Discount Total
Turbocharger Mounting Gasket Set 100 23250 15.00% 197.63
New Turbocharger 1.00 2,100.00 0.00%  2,100.00
Oil Feed tube Assembly 1.00 43.46 20.00% 3477
Diese! Engine Coolant 1.00 35.88 0.00% 35.88
SubTotal: Turbocharger $2,86328

Diagnostic - General

Work Description

Verify and diagnose malfunction of vehicle based on customer report and observations. Please advise on repairs to restore vehicle to designed operation.

Labor Tech Hrs Price  Discount Total

Diagnostic 150 12000  100.00% 0.00

SubTotal: Diagnostic - General $0.00
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Genuine Automotive Service LTD
Tel: 780-455-0024
= 2012 Ford F-250 Super Duty XLT

Invoice 1001775

Date: 12-27-2023

labor 51500

Parts  2,546.79
Hazmat* 0.00
Supplies* 51.50
GST/HST 155.67

PST 0.00
Invoice Total $3,268.96
* Shop Supply & Hazmat Fees: This charge represents costs and profits (where applicable) to this repair facility for miscellaneous shop supplies, and/or waste removal
AUTHORIZATION N i i B _
' Date/Time: Authorizer Method  Contact Details Original Estimate Total |
12-07-2023 1:40 PM : 3,189.29

X

Customer Signature

l REPAIR AUTHORIZATIONS

|
Date/Time Authorizer Method  Contact Details
12-27-2023 08:39 AM ’ )

Save replacement parts for inspection or return? (Core may apply) Yes

Thank you for choosing Genuine Automotive Service!

Additional Cost New Value
7967  3,268.96

L iNo

By signing this document | acknowledge | have received the above products and/or services in good order. Warranty on Parts and labour is 3 Months or
1000 km, which ever comes first. Warranty work must be performed in our shop and does not cover towing charges or any 3rd party costs. No Warranty
will be given on customer supplied parts, or if any modifications are done after services have been provided. All warranty work will be diagnosed and

determined by Genuine Automotive Service ONLY. Abuse or neglect of the vehicle will result in all warranty being void. Customers are allowed to ask for

all parts replaced or removed from their vehicle, a core fee may apply on some specific parts.

***]f service required wheels to be removed from vehicle, RE-TORQUE is REQUIRED within 100km or service and safety can not be guaranteed***
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