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CUSTOMER #: 363968 SHERWOOCD

o DODGE 4w

CHARYSLER JEEP RAM MOPFAR FIAT

DURPLICATE 1 230 Provinclal Ave,. Sherwood Park, AB T8H OE!
3 Sarvico Owact; (7801 410-4181  Service Fax; (7801 410-4118
PAGE 1 Body Shop: 17605 4104110 Toll Freo: 1-800-317-6700
HOME CONT : wanw sherwoodparkdndge. com
BUS: o CELL: SERVICE ADVISOR: 800 SHAWN NELSON
= COLOUR YEAR WMAKEMODEL VIN LICENSE ODOMETER IN/ QUT TAG
WHITE 15 | RAM TRUCKS PROMASTER| 3C6TRVDGEFES05765 81511/81512 [I'7880
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NQ. AATE PAYMENT INV, DATE
17MAR1S IS 17:00 28FEB25 0.00| CASH 28FEB25
R.0. OPENED READY OPTIONS:  DLR:C8051 ENG:3.6_Liter DOHC
14:40 24FEB25 115:14 28FEBZ5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

2 PERFORM FLEET PREVENTATIVE MAINTENANCE INSPECTION - CEL ON - COOLANT
SMELL - GROWL FROM WHEEL - ENGINE TICK
CAUSE: PERFORMED INSPECTICN AND SUPPLIED REPORT
FPLEET PERFORM PLEET PREVENTATIVE MAINTENANCE

INSPECTION
9259 CPFL 149,985 149.95
PARTS : 0.00 LABOR: 149.95 OTHER: 0.00 TOTAL LINE A: 149,95
PERFORMED FLEET INSPECTION ON VEHICLE AND PROVIDED SHEET TO
ADVISOR.
RECOMMEND SERVICES.
T:9259
**ti******fi********t*i****t**k***i*i*****it*****‘ri*
B S29 TRAILER TOW LIGHTING CONTROL MODULE CBAASZ21AA
00 .
35 CPG 0.Q0 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

VEHICLE NOT EQUIPPED WITH TRAILER HITCH OR WIRING.

P P e T TSRS EARS SRR AT RS AN RS S ES AL AR S RS A

C W00 RECALL 2014-201% VF SEIFTER CABLE

CAUSE: PREFQORMED W00
21W00182 Safety Recall W00 - shifter Cable -
Replace Replace Transaxle Shift Cable (1 -
Semi-Skilled)

35 w (N/C)
1 CSRKWOOI1AA CABLE-GEARSHIFT CONTROL (N/C)
FC: 1B
PARTH#: CSREWOO1AA
COUNT: 1
CLAIM TYPE: s
AUTH CODE;
EXPERIENCE THE DESCRIPTION TOTALS
IMPORYANT DO YOU QUALIFY DIFFERENCE AT LABOUR AMODUNT
YOU MAY RECEWE A FOR .
QUESTIONNAIRE  FROM |  EXTENDED WARRANTY SHE RWOO PARTS AMOUNT
CHRYSLER CORPORATION GAS, OiL. LURE
iN THE NEXT FEW DAYS. | .IF YOUR VEHICLE HAS NOT T . e SUBLET AMOUNT
\F FOR ANY REASON you | EXCEEDED D 80,000 KM AND 1S - " S
CAN NOT GRADE US 1 YEARS OLD OR LESS YOU i aaclarq iy cndabtgdnzss Toe me bslance MISC. CHARGES
“COMPLETELY SATiSRigD~ | MAY STILL QUALIFY FOR AN owing a% ghown on this invoice. =03 —
PLEASE CONTACT OUR EXTENDED WARRANTY TAL CHARGES
GENEHAL MANAGER. PLEASE ABK YOUR % LESS INSURANCE
THANK YOU SERVICE ADVISOR Tallomr Sgneiss 58T
FOR DETAILS. PLEASE PAY
—- THIS AMOUNT

GST NO. 815150073 RTO001
Couerrd M4 GO Tean L GINVAT PATAIT VOB 0 BITE SRTRG CUSTOHR COPY
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CUSTOMER #: 363968 SHERWOOD
o DODGE
CHRYSLER JEEP RAM MOPAR FIAT
DUPLICATE 1 230 Provingial Ave., Sherwoaod Park, 48 TBH OE1
PAGE 2 oo 104110 Tol e 1800.3)78700.
HOME CONT : . " oW, ahanwoodparkdodge c:lmm
BUS : CELL: SERVICE ADVISOR: 800 SHAWN NELSON
" COLOUR VEAR MAKE/MODEL VIN LICENSE ODOMETER 1N/ OUT TAG
WHITE 15 | RAM TRUCKS PROMASTER IC6TRVDGEEFESDS765 R1511/81512 [T7880
DEL DATE | PAOD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT V. DATE
17MAR1S 18 17:00 28FER25 0.00| CASH 2BFER25
R.0. OPENED READY GPTIONS DLR:C8051 ENG:3.6 Liter_ DOHC
14:40 24FEB25 115:14 28BFEB25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
PERFORM RECALL W00, REPLACE SHIFT CABLE
P Y R 2 22 TS EYSRZRR SR LSRN Z RS2 2SS R S0 22 8
D ASK THE CUSTOMER WHERE THE WHEEL LOCK LOCATION IS?NONE
ASK ASX THE CUSTOMER WHERE THE WHEEL LOCK
LOCATION 187
9499 CPG 0.00 0.00
1 7FX93TX7AC CONSOLE-OVERHEAD CONSOLE £5.18
BARTS: £9.18 LABOR: 0.00 (THER: 0.00 TCTAL LINE D: 59.18
TS X EX SRR E S & & & ] [ R R L R R R R R RS RS2 R2 XSS RR PR S B 2 X2 X X4
E ALL PARTS WILL BE DISPOSED OF UNLESS ASKED TO BE RETURNED. WARRANTY
REPLACEMENT PARTS ARE THE PROPERTY OF FCA CANADA AND CANNOT BE
RETURNED. REMANUFACTURED PARTS COME WITH A CORE CHARGE FEE IF
RETURN REQUESTED.
PR ALL PARTS WILL BE DISPOSED OF UNLESS ASKED T0O
BE RETURNED. WARRANTY REPLACEMENT PARTS ARE
THE PROPERTY OF FCA CANADA AND CANNOT BE
RETURNED. REMANUFACTURED PARTS COME WITH A
CORE CHARGE FEE IF RETUEM REQUESTED.
999 (PG D.00 0.00
PARTS : 0.00 LABOR: 0.C0 QTHER: g.q00 TOTAL LINE E: 0D.00
***l‘************ﬁ’**i’****i****i**#*****t***i*** %W hd W
F MYKAARMA NO TEXT MESSAGES
MK MYKAARMA NO TEXT MESSAGES
899 (PG g.00 0.00
PARTE: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: ¢.00
Ak A hEANRAA RN I Ahh b i kbbb h bbbkt hhdther bR d b kw
G** SYNTHETIC OIL FILTER CHANGE. REPLACE OIL AND OIL FILTER, PERFORM 16
PT INSPECTION AND TOP UP FLUIDS
CAUSE: .
SLOF SYNTHETIC QIL FILTER CHANGE. REPLACE OIL AND
O1L FILTER, PERFCRM 16 PT INSPECTION AND TCP
up FLUIDS
8033 CPFL £4 .95 54.95
EXPERIENCE THE DESCRIFTION TOTALS
IMPORTANT po YOl'l: gﬂUALIFY DIFFERENCE AT LABOUR AMOUNT
YOU MAY RECEIVE A PARTS AMOUNT
QUESTIONNAIRE  FROM | EXTENDED WARRANTY SHERWOQOD TR
curveLen comomsnoN | i voug vencemas o |  DODOE M-S

IF FOR ANY REASON YOU
CAN NOT GRADE US
"COMPLETELY SATISFIED”
PLEASE CONTACT OUR
GENERAL MANAGER.

THANK YOU

EXCEERED 8

EXTENDED WARRANTY

PLEASE ASK YOUR
SERVICE ADVISOR
FOR DETAILS.

000 €M AND I8
3 YEARS OLD OR LESS YOU
MAY STiLL QUALIFY FOR AN

i geclare my indabledness (or the balmce’
oswing 38 shown an this invaice.

MISC, CHARGES

TOTAL CHARGES

LESE INSURANCE

€ atomer Soidlort

(ST

PLEASE pAY
THIS AMOUNT

Cale

S psgt

I Are §ras AL STMVNIY SNOCIE TOM ) 220D

asomy

CUSTOMER COPY

GST NO, 815150073 RTOOQON
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CUSTOMER #: 363968 SHERWOOD ==

o  DODGE. 4

CHRYSLEA JEEP RAM MOPAR FiAT

DUPLICATE 1 230 Provincial Ave., Sherwood Park, AE T8H 0OE1
PAGE 13 Sasrvtca Diract: (7804 ﬂtlﬂ—ﬂm Servica Fax: 7801 A10:4118
ody Shap: (7801 410-4130 Tok Frea: 3-B0D 317.8700
HOME CONT : wwr.shorwpodparkdodge .com
BUS : = CELL: SERVICE ADVISOR: 800 SHAWN NELSON
COLOUR YEAR MAKEMODEL VIN LICENSE ODOMETER IN) QUT TAG
WHITE 15 | RAM TRUCKS PROMASTER| 3C6TRVDG6FES(5765 81511/81512 7880
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
17MAR1S 19 17:00 28BFEB2S 0.00] CASH 28BFEB25
A.0. OPENED READY OPTIONS: DLR:CB0S1 ENG:3.6 Liter DOHC
14:40 24FER25 115:14 2ZBFEB2S5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
HAZ Hazardous Waste Disposal 3.95 3.95
1 68191343%AC SFILTER-ENGINE OIL ShElS
1 EN Filter Environmental 0.5% D.55 0.55
6 68523007CA $OIL-5W20 61.20
€ ENLUBE Lube Environmental 0.12 0.12 .72
PARTS: 70.55 LABOR: 54.95 OTHER: 5.22 TOTAL LINE G: 130.72

PERFORMED OIL AND FILTER CHANGE, TCP OFF FLUID LEVELS AS NEEDED,
PERFORMED BASIC CHECKLIST INSPECTION AND SUPPLIED REPORT. Synthetic

pil, reset maintenance reminder
I e LR R R RS R R R A RS 222 XSRS YR RAS 2SR 222 22 S 2R 2R 2 22 & 2

H*+« INSTALL REMAN TRANSMISSION (INSTALL REMAN TRANSMISSION)
G0
z |

9033 CPE 8£4 .95 B&4 .95
i BR8210327AG TRANS ASSY 3987.50
PARTS : 3987.50 LABOR: 864 .95 OTHER: 0.00 TOTAL LINE H: 4852 .45

Installed reman transmigsion as per request. Reinstalled removed

components, torqued torque converter bolts and tightened to

specifications. Provided estimate to replace engine mount and fasteners

as per dealerconnect sgervice warning/procedure. Customer declined /
replacing transmission mount and fasteners. Refilled transmission to S
proper operating level. After reinstallation found vehicle would not -
start. Found transmission ground had excessive paint on surface, found I
still poor ground after cleaning. Found service bulletin $1121000006. A
Used hooster cables as a redundant ground and found vehicle started

properly. Digcussed findings with customer. Imstalled redundant 8 gauge

ground from transmission bellhousing bolt to body. Found unable to do
quicklearn - found scan tool data shows transmission temperature too

cold - vehicle is warmed up. Flashed PCM from software version

68250756AB to AF and cleared codes. Performed transmission quicklearn

procedure,
***t**&tii*t*****wt**f***i*t*t**i**#i*iti******t*i**

I** REPLACE HOSE CLAMPS FROM COOLANT HOSES (MIGHT LEAKING COOLANT)
{FOUND DRY COOLANT UNDERNEATH VEHICLE)

00
EXPERIENCE THE DESCRIPNION TOTALS
IMPORTANT DO YOU QUALIFY DIFFERENCE AT LABQUR AMOUNT
YOU MAY RECEIVE A FCR SHERWOOD PARTS AMDUNT

QUESTIONNAIRE  FROM EXTENDED WARRANTY -
CHRYSLER CORPORATION GAS. OIL. LUBE
IN THE NEXT FEW DAYS, | . [F YOUR VEHICLE HAS NOT DQDG,.E e SUBLET AMOUNT

IF FOR ANY REASON YOU E;%‘EEEADFIESD gféogg fé‘g; '-}IDL’,S | deciare my indebtadness foc the balance | wuce. CHARGES

CAN NOT GRADE US S YO e e i el il
MAY STILL QUALIFY FOR AN ving s shown on this inv T

CAN NOT S | Ay
Ay G | | EXTENDED WARAANTY.
LESS INSURANCE

GENERAL MANAGER. PLEASE ASK YOUR x
THANK YOU SERVICE ADVISOR Custuing Birdture G8T
FOR DETAILS. e
THIS AMOUNT

GST NO. 816150073 ATO0O1
Copwvagnt m D20 Gim itk SRVl Ge0DI0E ToPE ¥ 3L WAL CUSTOMER COPY



CUSTOMER #:

- et @

SHERWOOD ==

DODGE &+

CHRYESBLER JEEF RAM MOPAR PIAT

363968

*INVOICE*

DUPLICATE 1

230 Pravintigd Ava,, Sherwond Park, A6 T8H OE1

FAGE 4 fody Shop: {780} 410-4110

Sorvice Direct: (7801 410-4101

Service Fax; (7801 410-4118
Toll Fres: 1-800-317-5700

www sherwoodpack dodge.com

HOME : CONT :
BUS: CELL: SERVICE ADVISOR; BUO SHAWN NELSON
COLOUR YEAHR MAKE/MODEL VIN LICENSE ODOMETER INI OUT TAG
WHITE 15 | RAM TRUCKS PROMASTER| 3C6TRVDGSFES05765 81511/81512 [T7880
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
17MAR1S 1§ 17:00 28FEB2S 0.00| CASH 28BFEB25
A.0. OPENED READY OPTIONS DLR:C8051 ENG:3.6_Liter DOHC
14:40 24FEB25 |15:14 2BFEB25 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
9033 CPFL B2,49 82.49
PARTS: 0.00 LABOR: 82.49 OTHER: 0.00 TOTAL LINE I: 82.49
Installed hose clamps in locations where it locked like some dried
coolant was present. Topped up coolant to proper operating range and
rinsed off engine bay area.
T e E R R L s e R R A R R S22 X2 XE S Q]
CUSTOMER PAY SHOP CHARGES FOR REPAIR ORDER 58.83
*TF YOUR WHEELS HAVE BEEN REMOVED FLEASE
RETURN WITHING 150KMS FOR LUGNUT RETORQUE*
MOPAR PARTS WARRANTY IS 24 MONTHS/UNLIMITED
MILEAGE FROM CRIGINAIL INSTALLATION DATE. THIS
INCLUDES PARTS & LABQUR. SOME EXCLUSIONS
APPLY, SEE MOPAR.CA FOR DETAILS. NON-MOPAR
PARTS CARRY MANUFACTURER COVERAGE.
EXPERIENCE THE DESCRIPTION TOTALS
IMPORTANT DO YOU QUALIFY DIFFERENCE AT LABOUR AMOUNT 1152, 34
YOU MAY HECEIVE A FOR SHERWBHOD PARTS AMOUNT 4117 .23
QUESTOWANE (70N | EXTENOED WaRRANTY | PSS e 645, O LsE 0,00
IN THE NEXT FEw DAYS. | IF ERRR NEHie s BUSiND 18 SR CALER ARER AEa AUTAN Pins SUBLET AMOUNT 0.00
[P OR ANy REASON Y04 | "3 YEARS OLD OR LESS YOU | ! deslare my indsbiednens for the balance | wisC. CHARGES 104,05
S BEARnel? | MY ST QUALTYEOR AN 9 ¢ how ot ics oy canges 5373.62
GENERAL MANAGER. LESS INSURANCE 0.00
REvice AbVSOR | ® St st 266.69
THANK YOU FOR DETAILS. '
PLEASE PAY
= THIS AMOUNT 5642.31

GST NO. 815150073 ATO0O1

PAIL

sy ¥VA LU Bkl il MEECIU TG LE 7 2 SIGE WAl

CUSTOMER COFY



