_Status.

Cost

Deferred

Approved

'.IEstimate Subtotal

oil change (oil change gas) $89.98 X
replace air filter (air filter dirty) B $44.20 x|
- réplace inpas?al_(r_ear diff inpﬂt seal Ieaking)_ N - 5200.00 X -
replace out put seal (ptu rear out put seal leakmg) _ B $0.00 X =
* under carriage shampoo (leaking fluids) - $95.9; x -
B. MOUNT AND BALANCE FOUR TIRES. RE TORQUE
WHEELS AFTER 200KMS TO SPEC. $159.95 X
C. PLEASE THROW OUT 3/4 ALL SEASON TIRES, ) o o -
CUSTOMER SAYS PASSENGER REAR THEY BELIEVE $0.00 X
STILL HAS GOOD TREAD.
D. 4 WHEEL ALIGNMEET‘ | YT '
. . — |- pis ‘_.__

.Shop Supplies ar_ld Esposal F@és . $0.00
GsT - - | $57.50) [ $16.00
Estimate Total - $1,272, 44_ - $335.90
RO#: 306451 Tower Chrysler Dodge Jeep

10901 Macleod Trail S Calgary, AB e 403-278-2020  www.towerchrysler.com



f Original Customer Requests
The following is what you requested we perform or investigate regarding your vehicle:
A. COMPLIMENTARY MULTI-POINT VISUAL INSPECTION

oil change

replace air filter
replace input seal
replace out put seal
under carriage shampoo

B. MOUNT AND BALANCE FOUR TIRES. RE TORQUE WHEELS AFTER 200KMS TO
SPEC.

C. PLEASE THROW OUT 3/4 ALL SEASON TIRES, CUSTOMER SAYS PASSENGER REAR
THEY BELIEVE STILL HAS GOOD TREAD.

D. 4 WHEEL ALIGNMENT

SRR N NN

/O Tower Chrysler COMPLIMENTRY MultiPo1nt
Package Results Inspection (FREE)

Recommendation

F‘gi_l_e(_j _Ta_s_k o Observation
' " Replace windshield

Found crack in windshield

| Found rear differential leak

| Found transfer case fluid leak

Cautioned Task Observation Recommendation
'Left front tire tread depth Left front tire tread measures
5/32"
Left rear tire tread aepth Left rear tire tread measures 4/32"| ]
Rig_llt front tire tread depth ] ‘Right front tire tread measures
5/32"
Right rear tire tread depth ~ |Right rear tire tread measures o
5/32"
Inspect overall tire wear and Based on individually noted tread | . )
condition depths
RO#: 306451 Tower Chrymer_Dng_Jeep _ 3

10901 Macleod Trail S Calgary, AB ® 403-278-2020 e www.towerchrysler.com



a/“, Original Customer Rec ueglts

4,

The followijllg is what you requested we perform or investigate regarding Xbm vehi¢le:
v A T47RECALL/MISCELLANEOUS: STEERING WHEEL WIRING

+ B COMPLIMENTARY MULTI-POINT VISUAL INSPECTION . . .
« C. WINDSHEILD CRACKED/ $349.95

/© Tower Chrysler COMPLIMENTRY MultiPo1nt
ackage Results msmoction (FREE)

Done

Failed Task Observation Recommendation
ndshield ¢ Found crack in windshield Replace windshield

Cautioned Task Observation Recommendation Done
Check transmission fluid level | Service based upon factory Perform transmission fluid
and condition (if applicable) recommended time/mileage exchange service
maintenance
* Found transmission fluid is
discolored
Inspect rear differential fluid Service based upon factory Perform rear differential service
level, condition and check for recommended time/mileage
leaks maintenance

Passed Task Observation Recommendation Done

vindshield washer flui Found washer fluid level low:
Filled to proper level

Tire pressure was set to
manufacturer specification -
Check tire pressures monthly

Tire pressure was set to
manufacturer specification -
Check tire pressures monthly

Passed Tasks

Inspect for wheel bearing free play Inspect axles, driveshaft and CV

S Inspect exhaust system for leaks,

damage, and loose parts v v joints/boots
 1nspect engine mounts v Inspect transmission mounts " Inspect fuel tank, lines, and connections
v Inspect air filter Fill windshield washer fluid Check power steering fluid level and
v v condition
RO#: 270573 Tower Chrysler Dodge Jeep 3

10901 Macleod Trail S Calgary, AB e 403-278-2020 ® www.towerchrysler.com
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*INVOICE*

Page 1 of 2
DUPLICATE 1

TOWERCHRYSLER.COM

TOWER CHRYSLER DODGE JEEP RAM

10901 MACLEOD TRAIL SOUTH -

SERVICE DIRECT: (403) 225-6265 -
service@towerchrysler.com

EXPRESS LANE: (403) 225-6270

PRESS!

TR AN EoNE T

CALGARY, ALBERTA T2J 4L3
FAX: (403) 225-6268

INV #:266695
DATE:22JUL17

CUSTOMER NO. SERVICE ADVISOR TAG NO. INVOICE DATE INVOICE NO.
388075 337 NADER ISHAQ T4047 22JUL17 266695
VAMUOKVAMOKVAMOK VANGR VAV LICENCE NO. COLOUR ] PO NO. STOCK NO.
i VB URMOR VAR EMB536 PAU_Granit 31668627
jE 15 DODGE JOURNEY 58522 58522
ﬂﬁ?ﬂ a\m OKVAI VEHICLE IDENTIFICATION NQ. R.O. OPENED IN SERVICE DATE
A ; o 3C4PDDFG4FT522205 22JUL17 10:44 [29NOV14
E CELL PHONE PROMISED TIME A.0, CLOSED WAR EXP. DATE
i 15:00 22JUL17 22JUL17 13:11
P E IausmEss PHONE COMMENTSSOLD-STK:31668627 DLR:C8025 ENG:ERB
4 K KV TRN:DG2 G-speed automatic transmission 2)AP5314727 TIRE AND RIM
PUEa2 AR 4 5
A PEAGEOFWINBWIAINTENANCE SERVICE OIS AR Da10 e

280A PEACE OF MIND MAINTENANCE SERVICE PACKAGE
INCLUDES OIL, FILTER, LUBE AND WRITTEN INSPECTION SHEET UP
TO 5L 5W-20 OR 5W-30 AND TIRE ROTATION.(MOST MODELS
TRUCK EXTRA}

SERVICE DEPARTMENT HOURS

MONDAY-FRIDAY
7:00 am to 6:00 pm

Fersonn[_ information we presently have on file and/or any of your personal
nformation on this form. You acknowledge and agree that (i) we

collect/use such personal information In order to provide services to you LABOUBAMOUINT

and/or to communicate with you including marketing communications and

(i} In order to carry out the foregeing purposes we may share your PARTS AMOUNT

personal Information with (a) our computing and marketing providers, such
as ADP Canada Co. (b) motor manufacturers with whom we hava a

franchise apreement and (c] othars as may be specHically allowed by

applicable law. Tower Chrysler is not responsible for loss or damage for SUBLET

whatever reason to contents and vehicles left in our care, Parmission Is

Erantad o ugarate the vehicle for road and/or inspection, MISC. CHARGES

testin
ustomer hereby acknowladges all services describedg, and indebtedness or

any charges on this invoice. TOTAL CHARGES
| understand that | will not be getting any parts back that were replaced. | LESS DEDUCTIBLE
acknow]ad?e that warranty parts may need to be returned to Chrysler for v
purposes of warranty coverage. GST

Ask us about a
service contract for
your vehicle.

CP 314 59.95 59.95 SATURDAY

LABOR: 59.95 PARTS: 0.00 OTHER: 0.00 TOTALLINEA: $ 59.95 8:30 am to 3:30 pm
58522 COMPLETED PEACE OF MIND MAINTENANCE SERVICE, ROTATED TIRES,

SET TIRE PRESSURE TO MANUFACTURES SPECIFICATIONS AND LUBE WERE

APPLICABLE. EXPRESS LANE HOURS

B NO OIL CHANGE -- JUST POM INSPECTION SERVICE ENEAFRIBEY
NOTE : DOESN'T THINK SHE NEEDS AN OIL CHANGE, DOUBLE = i QU
CHECK WHEN COMES IN AS SHE IS AT 76 000 KM ABOUT. ' U pm. L
MAINT#2 1S RECOMMENDED ACCORDING TO ADVANCED APS S,SOSATURD{W
:30 am to 3:30 pm

IMP 99 (N/C)

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTALLINEB: $ 0.00

C** BRAKE FLUID EXCHANGE SERVICE (SOME MODELS EXTRA PARTS) ;

CAUSE: BRAKE FLUID EXCHANGE SERVICE Please check it your

507 BRAKE FLUID EXCHANGE SERVICE (SOME MODELS EXTRA contact information
PARTS) is accurate.

CcP 314 159.95 159.95

1 84032 BRAKE FLUID 26.64 26.64 28.64

LABOR: 159.95 PARTS: 26.64 OTHER: 0.00 TOTALLINEC: $ 186.59
58522 PERFORMED BRAKE FLUID EXCHANGE SERVICE, CHECKED FOR LEAKS AND
ROAD TESTED FOR PERFORMANCE

D** INSJALL NEW CABIN FILTER IN CARAVAN, TOWN & COUNTRY,

PACIFICA, AND MOST CARS (FILTER IS EXTRA) ALL MOPAR OEM REPLACEMENT
1129 INSTALL NEW CABIN FILTER IN CARAVAN, TOWN & pAFMs ARE COVERED BY A 12
MONTHS, UNLIMITED METERAGE
COUNTRY, PACIFICA, AND MOST CARS (FILTER IS EXTRA) P e eI DI RENIE RAGE
CcP 314 30.99 30.99 | SOME EéCl:I_LlJF?IIE%N\SN EA/@/ APPLY:
1 5058693AA FILTER-CABIN 54.18 54.16 54.16 . '

LABOR: 30.99 PARTS: 54.16 OTHER: 0.00 'TOTALLINED: ¢ 85.15 “gﬁg“;gﬁg’;‘%%'\jggﬂgb ggﬁﬁﬂ"
58522 REPLACED CABIN AIR CLEANER FILTER ELEMENT PER MANUFACTURES MANUFACTURER WARRANTY
SPECIFICATIONS ONLY

You agrea by your signature that Tower Chrysler may ratain any of your | - 'DESCRIPTION: - TOTALS

CUSTOMER'S SIGNATURE
X

PLEASE PAY THIS AMOUNT

GST #: 809306830 RT0001

Eojryright 2014 COK Globef, LLC  EME SEHVICW%E ¥S!ﬂ - BSOBHZ - IMATING

CUSTOMER COPY




*INVOICE*

Page 2 of 2
DUPLICATE 1

TOWERCHRYSLER COM

TOWER CHRYSLER DODGE JEEP RAM
10901 MACLEOD TRAIL SOUTH - CALGARY, ALBERTA T2J 413
SERVICE DIRECT: (403) 225-6265 - FAX: (403) 225-6268  INV #:266695
servico@towerchrysler.com .
EXPRESS LANE: (403) 225-6270 DATE:22JUL17

CUSTOMER NO. SERVICE ADVISOR TAG NO. INVOICE DATE INVOICE NO,
388075 337 NADER ISHAQ T4047 22JUL17 266695
SNARVARE LE:&Négg% %CX.%URG © |pono, %TOCK NO.
VKVA P ranit 1668627
HOXE Hﬁsgge’m E: YEAR/MAKE/MODEL KM IN KM OUT
H VAT KV AMO! 15 DODGE JOURNEY 58522 58522
ONESHOXEZ I VEHICLE IDENTIFICATION NO. R.0. OPENED IN SERVICE DATE
FOKVAMOKVAMUKVAMUE 3C4PDDFG4FT522205 22JUL17 10:44 [29NOV14
KVAMO' CELL PHONE PROMISED TIME R.0. CLOSED WAR EXP. DATE
IMES! 15:00 22JUL17 22JUL17 13:11
r'  |BUSINESS PHONE COMMENTS SOLD-STK:31668627 DLR:C8025 ENG:ERB )
i i Vf\ tr!"s_" TRN:DG2 6-speed automatic transmission 2)AP5314727 TIRE AND RIM
v TESHOREaMT
E** AIR FILTER'REPLACE 48MOS 3)AP 5314 (More...)
212 AIR FILTER-REPLACE
CP 314 0.00 0.00 SERVICE DEPARTMENT HOURS
1 68081249AC FILTER-AIR 18.76 18.76 18.76 MONDAY-FRIDAY
LABOR: 0.00 PARTS: 18.76 OTHER: 0.00 TOTALLINEE: $ 18.76 7:00 am to 6:00 pm
58522 REPLACED ENGINE AIR FILTER CLEANER ELEMENT PER MANUFACTURES
SPECIFICATIONS. ' L SATURD.AY
CUSTOMER PAY ENVIRO.LEVIES-FLUID TOP UP-SHOP MATERIALS FOR REPAIR ORDER 35 g2 8:30 am to 3:30 pm

Become a fan! facebook.com/towerchrysler
get useful tips and information. Learn about

Service Specials and upcoming events. Send EXPRESS LANE HOURS
us pics of your vehicle for our Customer MONDAY-FRIDAY
Album to : customerservice@towerchrysler.com 7:00 am to 5:00 pm
Also visit our Web Site towerchrysler.com ) '

for other information and specials...... SATURDAY

8:30 am to 3:30 pm

Please check if your
contact information
iS accurate.

ALL MOPAR OEM REPLACEMENT
PARTS ARE COVERED BY A 12
MONTHS, UNLIMITED METERAGE
MANUFACTURER’S WARRANTY,
SOME EXCLUSIONS MAY APPLY:
EG. -TIRES, WEAR &
MAINTENANCE ITEMS. NON-OEM
PARTS ARE COVERED BY THAT
MANUFACTURER WARRANTY

ONLY

You agree by your signature that Tower Chrysler may retain any of your | DESCRIPTION 2 TOTALS
pe%rannatl_ infcrmati?? wlp prasu\?tiv ha\ir(e an Iﬁg a“d""j any of vl‘ﬂ.ll‘t p?lr’sunai - - 5
Intormation on this form, Yeu acknowledge and agree tha we 250,
co!cll?ctfusa such p?rsanal irt:‘furmaltion in order |:B provide ssr\rlca? to m LABOUR AMOUNT go 8
and/or to communicate with you Including marketing communications !
(i) in order to carry out the furagoingg purposes we may shara your PARTS AMOUNT 9.56
personal information with (a} our computing and marketing providers, such 0.00 Ask us about a
?s AE!P Canada C(t), fﬂ E'n}utarhmanufac‘(werg with \['Flhnlrln \n.;la ha‘\jraba 5 . tract for
ranchise agresment a ¢ others as may be specifically allowed by J
apt_:)licabie law. Tower Chrysler is nnrt‘ rlas,punfsitile for loss 01;; dan[lagle f«]:r SUBLET = 00 service contrac
whatever reason to contents and vehicles left In our care, Permission Is N H
Eranted tg Dgemi ther Jehiclﬁ h:»ri rnag ua?gln :31“:; I,insc?m:tion. M'SC' CHARGES 382.62 your VehIC|e .

ustomer herel Y acknowle ges all services described, ai ndebtedness or e i 7
any charges on this invoice, TOTAL CHARGES 0
| understand that | will not be getting any parts back that were replaced. | LESS DEDUCTIBLE 0.00
acknowledge that warranty parts may need to be returned to Chrysler for
purposes of warranty coverage. GST 18.16

CUSTOMER’S SIGNATURE = il

PLEASE PAY THIS AMOUNT . 402.22 GST #: 809306830 RT0001

X e

Copyright 2014 CDK Global, LLE EMF S'EH\IIE§B{!9ISST_§SMC - 9496062 - IMAGING CUSTOMER coPY
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The following is what you requested we perform or investigate regarding your vehicle:

v~ B:NO OIL CHANGE -- JUST POM INSPECTION SERVICE

/O Package Results

Cautioned Task Observation Recommendatin

A. PEACE OF MIND MAINTENANCE SERVICE PACKAGE INCLUDES OIL, FILTER, LUBE
AND WRITTEN INSPECTION SHEET UP TO 5L OF 5W-20 OR 5W-30 AND TIRE
ROTATION.(MOST MODELS TRUCKS EXTRA)

Tower Chrysler Dodge Jeep POM MultiPo1nt
Inspection (280) (1)

Inspect air filter Found air filter dirty Replace air filter /
Check brake fluid level and [Found brake fluid is discolored | Perform brake §§stem fluid
condition exchange 4
Measure rear brake pads / shoes |[6mm |
Inspect cabin air (HEPA/micro) |Found cabin air filter di"ffy Replace cabin air filter )
filter (if equipped)’ v
Left froﬁt_ti_fé tread Epthn ~ |Left front tire tread measures - o - 1
| 6/32": Inspect tire next service
: Left rear tire tread depth | Left rear tire tread measures 4/32"| I
"Rig}iﬁméa}l'&“éﬁﬁ ~ [Right front tire tread measures | |
6/32": Inspect tire next service [
Right rear tire tread depth ~ |Right rear tire tread measures | |
4/32"
Observation Recommendation Done

RO#: 266695

Passed Task

Found washer fluid level low:
Filled to proper level

8§ mm

—— e e — —

ﬁr—eﬂl')'rves_sure was set to
manufacturer specification -
Check tire pressures monthly

ire pressure was set to
manufacturer specification -
| Check tire pressures monthly

Tower Chrysler Dodge Jeep
10901 Macleod Trail S Calgary, AB e 403-278-2020 @ www.towerchrysler.com




Inspection Recommendations
‘ IReplace cabin air filter (Found cabin air filter dirty)

‘Replace air filter (Found air filter d1rty)
Subtotal '

e

i
I gz
¢ ‘&@

' Totals Taxes and Fees

Estlmate Subtotal

Status Cost Deferred

Caution

ew'
i

|l Caution
|

Cost Deferred
$353.81 $0. ool

Approved
~ $353.81

Approved

Shop Supplles and Dlsposal Fees - - $34.42 _ $34.42
asT S sy $17.69
|§§“mate T"“!._l B L | %40s. 93’ ___________ $405.93
RO#: 266695 Tower Chrysler Dodge Jeep 5

10901 Macleod Trail S Calgary, AB e 403-278-2020  www.towerchrysler.com



